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The main motto of the Indian government 1S
Paperless’. The different apps arc available that allow users to ma

convenient to use and provides flexibility to the users as they allow
and from anywhere. Some of the apps used for online payments are: Phone

REVIEW OF LITERATURE
SINGH, (2017) in his study stated that there was significant difference between education of
he perception of consumers for digital payment had

consumers anfi adoption of digital payment. T
positive and significant effect on adoption of digital payment among consumers

RATHORE, (2016) stated that digi
. gital payment usi h g
;éll‘Ch&Slﬂ g p;c;;iucts through online witll:oﬁrtnp}?y;zﬁgm ‘Zilel:: W?S highly convenient for consumers in
KARAMJEET, DR P, ASHUTOSH ents across places
System on E-Commerce in India” the di (2016) explained in their research : itled
functionality and processing T}I:Z t;?e different types of cashless transacti:n papte}: tltle.d E-l_’aymel}'
that which payment system 'is b y have revealed that it is quite difficult, b S o fncludmg e
details. Thus there are numb est. Some systems are quite simi t, but not impossible, to sugges
T, HOCK-HAN, O, Hé'v",lf}r,‘;’if“mrs that affect the usage ;}mllar’ and differ only in some min®
Growth” examined the effect of adooNtQOlﬁ) in their book namee(;: ?‘l(Tflmerce payment systems
namely, Austria, Belgium, France ng‘:sn cashlzss payment in five E’clllsrl;less Pztllyment and Economi¢
a Y, and Porty uropean Union (EU countrics,
gal, for the period of 2000-20126.:‘Tl)1e adoption
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ot 0 : gita] Celerate .
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Lmelt > tems were lauoched such as E-Payn, v.ing of people ced. Thes
;menﬁhii study will specifically help to undg;st:::gs,thon Ple. In India, map

5 ps in Trivandrum District. £
ert#0 - ANCE OF THE STUDY

plng eCOﬂOmy

s expenditure of printing of currency n . !
sw;yr:s:;emwigg trends in E-Payment apps. Y notes and its transportation. Hence there is a need to
13SCOPE OF THE STUDY
te study focuses on the 100 respondents who are using E
s in Trivandrum district. It attempts to analyse the

ervice : -
qnsumers in using different E-payment apps.

-Payment apps for buying products and
problems and challenges faced by the

0BJECTIVES OF THE STUDY
| Tostudy the perception of users towards e-payment apps.
? Toevaluate the e-payment practices among users.
3 Tounderstand the factors which influence the users for using various e-payment apps.
HYPOTHESIS
Ho: There is no significant difference between Gender of the respondents and overall satisfaction of
E-payment apps and services. s 4
Hl: There is significant difference between Gender of the respondents and overall satisfaction of E-
Myment apps and services.
: There is no significant difference between income O
plications using for online purchasing
miﬁgré’)"" e i?_Signiﬁcant difference between income 0
., online purchasing. , online payment APPS
Ther 1S no goodness of fit between respondent Spreferemt:zvtf:rvd?cj;line pa)gmem APPS
"€ 1s goodness of fit between respondent’s preference

f respondents and the opinion about

f respondents and the opinion about applications

purposive Snowball S.ampling
tested by distributing it amons

dary data required for
S gital library,

Reg
P“h]earch Methodology

lech,]é."y data wag collected from 100 respo nden®

3 UQue by 1 . ire. The questio
Oy Pond Y Using structured questionnalre- fore col
t‘)esm €nts and was accordingly modified bes: -Books

YWas collected from the following source

on the basis of
nnaire was pre-

. ta. .
lecting the da Journals from di
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CONTIGENCY TABLE -
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3000-10000 3 10 : : : ?
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OBSERVATION TABLE

l Observed value expected value Chi contribution

15.48

| 1) —

12.9

Test statistics
0.16

Table value
Significance level

Inference

Null h othesis




“r] 1 MBA’; ISSN: 09 _O 6 ’
,F TAS ' *

,NO-S
.2()22
‘W Sauar is 7.81 ang th
» Pearson Chi Square value ' eT,
:nrm;ncfmn from the above l"hlc'hgl l,hL :,L":[S(;:ldicmcs that there exists no S,'gniﬁcb;s vahlco
L can be see 11 5% level, ’ 7 t g0
are not statistically sigmhm’nl‘ at -cobclwcc" Gender of respondents ang Overa|j Satig q’ffer b
between is no significance differenc cu% o;n%
payment APP service, ds onfi E
2 f¢ towards Online
_ . n respondents preference ' 4Ymepny
0= There is no goodness 9rm e )on’()Icnls prelerence towards online pg Ment 4 Ap Py
H1: There is goodness of fit between Ics| Eipoies
i Observed I Test y v‘:;gg (¢ Chj
, roportion : cong
Category value I('))Z 20 s "ibutio"
| TIME SAVING 15 : N 25
EASY OF USE 25 II 0.2 X 1.25
SECURITY 18 0.2 0.2
CASH BACK AND l
REWADRS 10 0.2 5
\
ALL OF THE ABOVE 3 0.2 20 s
Total 100 I 100 14,9
[

e

@Ex ed
I Obsary ey
301
|
3 /
§ 2 7 Z
S ; < :

[y
b

i &

N

\\\\\‘\\\\\&\

Z ,'“' /?/,: / ;{"5 / Z
TES'T STATISTI CS ! 2

—



" ,mllItN/\I,HI”IIII?,AH!A'II(?.‘uu!ur,"y(,,,

MUMBALL 188N (17241766, Vob, ACY, Ho.5, 2122
\o ween from the nbove (able that the pe

anl
““l:“,n-.ncn“}’ significant nt 5% level, It ind
¢

nrson »

fomon Chi Square value 15 14.9 and the Fable value (949)
(dness of 11t hetween respondenty hrcli:rcnczﬂl:lwt “l'crc extala no significant difference betweer

By «d on the topic * witrds online payment APPS

pe study is ““I‘];‘r'“ nd ;t»nr»’liﬁc.:frm?m“ popularity and pmhlcmnpofy e- payment apps among users it

ot 1 Pl(g:; "C“lz:’lldcnl have “h(: while using C-payment apps during in this pandemic pcjrir;d, For
study ' cen nelected randomly, The study is to examine the growing

he 2L yoblems of e- .
0 sularities and | I e-payment apps among users in Trivandrum District, The findings,

P gpestions and conclusions are given below:

":!F:)ﬁ::;;crccnl of the total respondents are most likel :

Filt) Of the total number of respondents,57 cly to use e payment apps under the age g,mup

Ig.zs.l o graduate w37 percent are female. Out of the total respondent’s 37
ercen o

Thirty six pereent of the respondents carns monthly income of RS.10000-RS.15000.

Among the total r'cspondcnts, Eighty Three percent of them used e~ payments apps while purchasing
roducts and scrvices.

Out of the total respondents forty four percent are using google pay application for making online
a ments.

ﬁ-hymy percent of the total respondent uses the e-payment apps weekly.

gixty cight percent ol: total respondents are fully aware about the functionality of e- payment apps.

' Thirty two percent of the respondents prefer the e-payment apps duc to time savings, ease of use and

sccurity and cash back and rewards.

of the total respondents, 68 percent of them feel a sense of security towards e-payment apps.

Fifty percent of the respondents frequently faces technical issues while making payments through e-
paymcnl apps.

Among the total respondents, 55 percent had never lost money through the e-payment services.

Of the total respondent 88 percentage received refund on lost money.

Sixty percent of the respondents had reduced traditional transaction payment system over e-payment
apps.

Ninety percent of the respondents are satisfied with the speed of transaction of e- payment apps.

Forty five percent of the total respondents are using e-payment apps as an alternative while comparing
with other sort of physical payment method.

Out of the total respondent 29 percent are preferring the e-payment apps for online shopping.

Out of the total respondents42 percent are faced security of payment as an obstacle.

Among the total respondents, 36 percent are very satisfied with the e-payment app and services.

Out of the total respondents,41 percent of them extremely likely recommends the e-payment apps to
others, :

Among the total respondents, 40 percent acquired information through sqcial media.

Twenty seven percent of the respondents are highly convenient and safe in using e-payment apps.

' Forty nine percent of the respondents have a positive view on modern technology.

SUGGESTIONS .

- The following suggestions arc proposed based on thc.ﬁndmgs: g -

The ¢ payment users would preferably like to stick with one or two apps only instead of sharing their

bank details in various other platform. )

- Itwould be better to continuously updating

ltwould be made sure that all smartphone, ta

Payment application and biometric readers. _ "
he ‘-"Pﬂyrl:lpcnt users are trust the transfer process positively, so it is safer to carry all your cards with

8 itavoids the user to physically carry the credit card.

Lis better 10 ensure more safety in c-payment apps.

c- payment apps and adding innovative solutions
blet, laptop ete. arc coming with pre-installed and secured

B i e
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and Pmu\q‘im‘\ of l\rl\")t). nt of users. Therefore, d Hn[' users and it myg be sim lifje a:l :
adoption of digital = l"?, cof financinl tr:nrtﬁzlgll()llu ’ nllnim Iz0-lsk 1950¢ig (e With 5, q %i
o sty and 'wa"'".'ml ayment system should s ome unduc delyy j, its pr, ﬂsaq,%'
it ln’ "(|(h‘~'("‘i :':ley[)itv|)rllllc measures (o chrf(m(])tv thin few years, The i ";)C:. ‘l].,e tq:
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:nsing these apps s increasing signihcuntlf'nil,lli'/\;ps used in India namely, qoogle Pay, P T
s, There pay g ot i or, king high valyc transactiong asitm
Paytm, Google Pay is highly preferred for ma g

? Paymeny =4

ety

from the banj Account as compared (o other apps, More security features need to pe addeq to iﬂcrq"
the userbasge further in future,
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