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CAMPUS PLACEMENT DRIVE- 2023
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Allianz@ 9:30 am
ICICI Life@ 1:30 pm
NaNa's Montessori@%30 pm
GICE® 1:30 pm
Kindly report to Gallery 4 at 9:15am
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Report

On 6 March 2023, the college placement cell organized a campus recruitment drive for final
year students. The companies participated were Allianz, ICICI Life, NaNa's Montessori and
GICE.

20 students were recruited by Allianz, Techno Parkafter three rounds of interviews. 14

students were selected by GICE after conducting a written test and personal interview.

Allianz Interview Highlights
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Campus Hiring - Allianz

Vijay, Vineed (Allianz Technology) <vinesd viay 1 @allianz. com=>

e

e - Carrguwt Hinng - Sana

To. All Saints <careerslizamiz2022{gmal com>

Hallo D¢ Raj Sha,

Inkernal

Greetings from Allanz!it Mope you are doing well

All Saints <caceeralisaints2022@gmail com=

72 March 2023 ot 1258

It was a phaasure 1o visil your campus for the placement drive. Thank you for your hospetaiity and he amangement

mpde was excallenl

From tha students who have participated , the foliowing are selected for the final round of mterview, which will be helo

in o office campus.

SL Mo Mame Collage Pursuing course
1 | Lakshmi Hareash All Sainz” College BA English and Literaiure
2 | Malavika R 5 All Saints’ College BA Economics

3 | Vadshakhi Anil

All Saints’ Colega

Ma Englizsh and Lilecatuns

4 | Devika Pravasn

All Saints® College

BA Communicative English

3 | Tadetna Lisa John

Al Zaints’ Colege

BSe, Mathomatcs

B Nmailo .
o O Tk b4 T ElowmcrAma chmaiiaerivackiwwinc 1 1761052041 TBS3000 Sak =g TS I052047 765

B | Aavani ld Girpash All Salns’ Collaga B.com Finance
7| Varada M & All Saints' Colege BA English and Communicative English
B | Alpha Xavier All Bainls’ Colege BS¢ Chenvistry
& | Jenita Nesaraju All Salnts’ Colege BA Communicative English P f_.;.
_E-‘_,..-"".‘..
10 | Lakshmi Vijayan All Saints' Cobege BA Communicative English STt
i Al Bhtniaf L fd
1 | Vineetha Albert All Sainis' College BE Ml A3y "M eanan iy
athes. - \
12 | Shapriya M S All Saints' College  |'PG

LEF,
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13 | Mischelle Sarah Gladson | All Saints' College BSo, Mathamatics

14 | Kirghna A All Saints' Collage BA Communicative English

15 | Andrea Ainel All Saints' College B.com Finance

16 | Aleana Malvon All Sainis’ Colloge KA English |

Plaase let me know thisir avallability for the further rounds as well as aining.
[Croshand Lak it
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OFFER LETTER

To,
Krighna A

lTﬂihTTﬂ.Nuﬂiﬂuanhnt,hmhghmuﬂmu.PtnmﬂiaduFtELThuuvunuMhnpuurn
Ambalarmukku, Trivandrum
Karata, Pin-RASOOS

Date ; 18-08-2023

Dear Krighna A,
Sub : Offer of Employment - Assoclate-Customer Service

Further 1o our recent meatings and discussions, we are pleasad to offer you the position of Assoclale-
Cuslomer Service subject to tha following terms & conditions.
1. Date of Joining :

Subject to your acceplance of these Lerms, your employment will commence on or bafore 23-08-2023. In
the current scenaria, the Onboarding will be Virtual and the information refated 1o the same will be sent 1o
you before the joining date.

2, Location :

Your initial employment location will be our affice at 3rd Floor Ganga, Phase Il Karyavatiom P.0O,
Trivandrum, Kerala, India - 535581, The Company may transfer you to other locations from time to time.
3, Cost to company :

Your total employment Cost lo Company (CTC) will be INR 312000 (Rupees Three Lakh Twalve
Thousand ) per annum, Please refer lo Annexuse | for details.

You will be efigible to paricipate in the Company's employee benefil Plans as are generally made
available o similarly situated employees of the Company, subject in gach case lo the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time 1o time.
Deductions will aiso be made in accordance with other applicable laws and for contributions o employee
benefits schemes as may be applicable from tima to fime (e.g. provident fund, ESI). Your remuneration will

be subject to revision as per tha Company's compensation policles and guidelines in effect from time to
ime.
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4. Probation : ) ioyment. During your
o ining empiay .
You will be on probation for a pericd of 6 months from the o ol of your probation, During

lation
e act o successful comp anstrate
probaton, your employment IS provisional and auo) fine manager and you are expected (0 dem

O oty it o 0 Ymmatad with your positicn tagether with the core

the technical and functional skills{as applicable) as attitude. Failure
values of the Company including but not limited to, cooperation, teamwork Mﬁ: pt':f:'zf your probation
o perform as expected may result in the termination of your smploymjent ar S5 will be deemed fo
period for a further period of 3 menths. If you succassfully complete your probation, you b ol wiitten
be a permanent employee of the Company and will be commuricated fo you m.l.lg -?

communication. Any exension of probation or termination will be communicated to you in wriling.
5. Notice Period :

While you are on probation, you may resign from the services of the Company
prior written natice of 30 days or salary in lieu thereof. Once your services with
confirmed, you may resign from the services of the Company by giving the Company prior writien notice of
60 days or salary in lieu thereof, However, the Company reserves the right to accept or reject your

proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any fime with 30 days prior
notice or salary in liew thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 80 days advance natica or payment of salary in
liew thereof,

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Compary, are subjact 1o
and conditional on the following:

a) Al the facts mentioned in your resume and slated during other discussions with the Company during
the interview process being true and comect;

b) Verification of the original documents fsted in Annescure |I. (Please bring the originals of these on your
date of joining work), and

g} The Company receiving satisfactory refersnces andlor background check results as the Company may
geak in it discration. The Company may undertake a background andfor verification check prior to or at
any fime subsequent fo your joining employment and may angage the services of a third party agency to
underiake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behall of the Company.

by giving the Company
the Company are

e

i pind
All Soints' College
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thnmhmhthWhnmuwmmw of these iterns, the Company reserves
the right lo withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submittad by you are found to be false, your services are
liable to be terminated immediately without any notice of compensation, The Company assures you thal
any personal data and information collected from you will ba used anly In connaction with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful

disclosure in accondance with the information Technology Act, 2000 as amended from time o lime.
7. Other Terms and Conditions of Employment :

This is & full time position and you will be required to devote the whole of your time and effors to yaur
employment with the Company. On joining employment, you will be required 1o sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms

your employment will also be governed by alf applicable rules, regulations and policies of the company
that are i force from tme to tma,

&. No Confflict :

I you accept this offer, you will be confirming that you are nol party o any agreement or arangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
mMmhinMmfmm.nmmHmﬁwwtwmammmwu
will have no continuing obligations or restrictions which wil apply 1o you from the dale of commencemeni

of your employment with the Company or if you are so bound, that will honour such covenants and
agreements,

This offer will remain open for a pariad of five working days. If this offer is acceptable to you, pleass
confirm your acceptanca in writing via electronic mail to your recruiter on or befors 20-08-2023 I no such
intimation of acceplance is received on or before the said dale, this offer shall stand automatically
Wit renam,

Should you have any questions with regard to this offer, please do not hesitate to gat in louch with your
point of contact in Talemt Acquisition Team.

Wie hape you will find this offer acceptable and look forward to you joining e Company

For Allianz Services Private Limited,

~= N
*
Sure) Pillai Jison John
Group Manager-People Experience Managing Director

Pal~
cigal
Al Splots’ College
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Annenure-l _______—————
e m— it 55
Name - Kpishna A
CRGS 5
Srad@
- Associate-Cusiomer Service

annual (INR)

;” 6677 B2
s convibuion oF 1800 21600
Gratuity s —
Cholce pEy
Food Coupons Lo o
LTA o o
Medical Expenses 1250 15000
' 1600 19200
HRA 2671 32043
Statutory Bomus* 583 F00oo
Other allowance 6804 BiG44
Gross 24762 297143
Variable pay
Annual Borys ™ | A3 | 14857

“Statutory Bonus will be paid in April

*The Annual Banus Scheme is paid out at the company's sole discretion based on both the company and
indivicual performance. Only those employees who joined the organization on or before 30th September of
a year and continue lo be on company rolis on the last day of March in the subsaquent year (i.e. the year

of payment) are efigible for Bonus.

Employeas Hmtmr& resigned and are senving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually pald in the month of Agril.

i-:;-:;.-m-“ are paid out in April for the employeaes who joined on or before 30th September of the previous
year and will be al the discretion of the company, based on individeal performance as wall as company
performance, business outlaok and other relevant factors,
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Explanation of Compensation
1. Base Pay The fundamental salary component o which many

olher compensation components are linked,

2. Retirals These elements of compensation are not paid out
until later when certain conditions are met,

12% of monthly wage to a maximum of INR 1800/-.

2.2 Gratuity 4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund basad on acluarial
calculations. You ara nol entitled 1o this amount as
a8 cash component as this is intended 1o be a retiral
benafit. Gratuity is p e to as par the
Payment of Grﬁuﬁy :ﬁ#ﬂ‘r!ﬁm’ of your
employment after at least 5 years of continuous
service with the Company.

Cholce Pay allows employees to choose a benafit
SR ““gﬂt that suits lhaE' gfeeds. For certain slements,

Bm may avail of tax exemplions as per

prevailing lax laws. Tha elemanis are lisied below.

.LTA:mn be used for up to a maximum of economy
3.1 Leave Travel Allowance Glains sicfare or First Oliss Train fars twice during 8

4 yaar block period as per Income tax rules.
Rs. 15,000/ per annum. To be used for medical

2 1 Provident Fund (PF)

.2 Medical Expenses

i expenses.

3.3 Food Coupons Upto a Maximum of Rs. 2500/~ per month.

3.4 Transport Maximum Rs. 1800/~ par month. To be used for

= =5 vehicle expenses.

3.5 House Rent Allowance Maximum 40% of Basic Salary per annum. To be
used for house rent.

3.6 Statutory Bonus Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible

| employees.

3.7 Other allowance Remaining of Choice Pay funds and is a taxable
amount.

3.8 Annual Bonus The Annual Banus Schame is paid out at the

company's sole discretion bassd on both the
company and individual performance.

All Sninis’ College
Thirvvananthapurnm.T
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Annexure - Il

documants you will need to produce on the date of Joining. An
required to be submitted for our background verification

Following are the mandatory list of onginal
electronic version of these documents will ba
agency, who will contact you for intiating background verification process

1. Educational Certificates and markhists (10th, +2, Graduation) (Original and 1 Copy)

2. Experiance Certificate from past smployar(s) (Original and 1 Copy)

3. Relbeving letter from the past employer(s)}{Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 494 If the PAN Card is nol available. |t is mandatory
to have Permanent Accounl No. for all salaried employees.

5. Pay Skips from last employer - Last 3 months

6. Address Proofl (any of thase): Passport, Driving License, Ration Card, Voter -ID, Rental Agreemen.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Onginal). Aadhaar Card Is mandalory for Statutory Benefits (PF /ESI).

8 Universal Account Number (UAN) & Employee State Insurance (ESI)Number, If you have recaived i
from your Previous Employer.

8, Three passport size photographs with 35mm Width and maxdimum 45mm height with while background,

=—— !
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OFFER LETTER

To,

TC T1/761 Pranamam, Chariathura, Vallakadvu PO TvM-8
Trivandrum, Trivandram
Kerala, Pin-695008

Date * 14-08-2023

Dear Vineetha Albert,

Sub : Offer of Employment - Assoclate-Customer Service

Further 1o our recent meetings and discussions, we are plaased to offer you the position of Associale-
Customar Service subject to the followang lemms & conditions.

1. Date of Joining :

Subject to your scceptance of these terms, your employment will commence on or before 16-08-2023. In
the curment scenario, the Onboarding will be Virtual and the information related to the same will be sent o
you before the joining date.

2. Location :

Your mitial employment location will be our office at 3rd Floor Ganga, Phase N, Karyavattom 7.0,
Trivendrum, Kerala, India - 695581, The Company may transfer you ta other locations from time 1o tme.

3. Cost to company :

Your total employment Gost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employes benefit Plans as are generally made
asvailable to similary situated employees of the Company, subject in each case 10 the terms and condilions
of the Plan in guestion, Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per appliceble law from time 1o fime.
Deductions will slso be made in sccordance with other applicable lawe and for contributions 1o employes
benefits schemes as may be epplicable from time 1o tme (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in affect from time to
tirme,

2=

cipal
All Salnts' College
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You will be on probation for a period of 6 months from the date of your joining emplayment. During ye,,
probation, your employment is provisional and subject to successful completion of your prabation, During

Wiz period, your performance will be reviewed by your line manager and you are expected lo demansirals

the technical and functional skills{as applicable) associated with your posilion logether with the tore '
values of the Company including but not limited 1o, cooperation, teamwork and a positive attitude, Fajlure ‘.
o perform as expected may result in the termination of your employment or extension of your probation

penod for a further period of 3 months, If you successfully complete your probalion, you will be deemed ig

be a permaneni employee of the Company and will be communicated to you through formal written |

communication. Any extension of probation or termination will be communicated to you in writing,
5. Notice Period :

While you are on Probation, you may resign from the
prior written natice of 30 days or salary in lisu

senvices of the Company by giving the Company
thereof, Once your servicas with the Company are

proposal based on business requiraments.
During your probation, you may be disch
notice or salary in fieu theraof. with

lemminate your employment at any Lim
ey themeof.

6. Pre - Conditions -

arged from the Company's services al any bme with 30 days prior
out assigning any reasan, Upon confirmation, the Company may
& after providing you 90 days advanca nolice ar payment of salary in

This offer, and should you accepl this offer, your continued emplayment with the Company, are subjsct 1o
and conditional an the follewing;

) Al the facts mentianed in your resume and staled during other discussions with the Company during
the interview process being true and cormrect;

b) Verification of the original documents fisted in Annexure Il. (Please bring the oniginals of thase on your
date of joining wark); and

c) The Company receiving satisfactory references andior background check resulls as the Company may
seek in its discretion, The Company may undertake a background andior verification chack prior to or at
any lime subsequent 1o your joining employment and may engage the services of a third party agency to
underiake the same.

The Company may disclose your personal information to such agency solely for the purpose of
uncertaking the necessary verification on behalf of the Company.

[
pakb
All Saints’ Colleg®
Thiruvanaothapuam::




Your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from tme to time.

B. No Conflict -

If you accept this offer, you will be confirming that you are nat party to any agresment of arrangement
which in any way restricts, prohibits or debars you from accepling the offer made by the Company
kﬂ.ﬁmmmmmmrnmpﬂe.nm—dimm or resticlive agreement or terms and that you
will have no conlinuing obligations or reslriclions which will apply to you from the date of commencement
of your amployment with the Company or if you are so bound, that will henour such covenants and
agreements.

This offer will remain open for a period of five working days. if this offer is acceptable ta you, pleass
confirm your accaptance in writing via electronic mail to your recruiler on or before 16-08-2023 If no such
intimation of acceptance is received on or bafore the said date, this offer shall stand automatically
wrther AT

Shaeuld you have any questians with regard to this offer, please do not hesitate to get in 1oach wilh your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and laok farward to you jeining the Company.

For Allianz Services Private Limited,
.-..-"
% '\-.;I ’,
Surej Pllai Jizon Jahn
Group Manager-People Experience Managing Director
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it Annexure - | - | f
Name : Vinestha Alber Ty ‘é
Gm_:!e ' AGS § |
Designation * Associate-Customer Service
Components Manthly (INR) Annual (INR)
Base Pay
Bmlﬂ': | BETT 80422
Co's contribution to PF 1800 21600
Gratuity 321 3654
Choies pay
Food Coupons 2500 30000
;TA_ 556, BETY
edical Expanses 125] 15000
Transport 1600 19200
HRA 26T FH045
Statutery Bonys” 583 7000
Other allowance GROA Big44
Gross 247E2 207143
Variable pay
Annual Bonus ™ 1238 14857
Final CTC bl e e bR G 312000

*Statutory Bonus will be paid in April

“The Annual Bonus Scheme s paid out at the company's sole discretion based on bath the company and
individual perfarmance. Only those employees who joined the organization on or befors 30th Saplember of

a year and continue o be on company rolls on the lest day of March in the subsequent year [i.e. the e
of payment) are eligible for Bonus,

Employees who have resigned and are serving nolica as on the last day of March (in he year of paymant)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of Aprl,

Incremenis are paid out in April for the employees who joined on or before 30th Seplember of the previous
year and will be al the discretion of the company, based on Individual performance as well as company
performance, business outloak and other relevant factors.

L.
oy
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Thirvvananthapuram-7

—rrmnanasd EEFAIT T
m—_—— LA |




Amsanz @

Private & Confidential

¢

——

Annexure - Il e e—

Following are the mandatory fist of original documants you will peed ©© produce on the dale of Joining. A
nd verification

aleclro
nt:ﬂ:ﬂtm ol these documents will be required 1o be submitted for our backgroy
mgency, who will contact you for inltiating background verification process

1. Educational Certficates snd markists (10th, +2, Graduation) (Original and 1 CoY)

2. Experience Certificate from past employer(s) (Orlginal and 1 Copy)

3, Relieving letter from the past employer(s)(Origingl and 1 copy!l

if the pAN Card is not available. Itis mandatory

4. Pan Card (Original and 1 Gopy) or copy of Form 494
1o have parmanent Account Nao. for all siaried amployess.

5. Pay Slps from hﬂmp}uw—mamurﬂﬁ

&. Address Proof (any of thasel passport, Driving License,

(Original and 1 Copy)
for Statutory Benefits (PF [ESI)-

7. Aadhaar Card (1 Gopy & Original). Mdhiﬂrﬂ:ﬂl’d is mandatory
State Insurance EEEI}lhlumhaf. if you have receivad 1l

Number (UAN) & Employee

Al mis" Collgge

Thiravanan thapuran-*
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Explanation of Compensation -
Components Description
e The fundamental salary component to which many
other compensation components are flinked,
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

These elements of compensation are not paid out
until later when cerlain condilions are met,

12% of monthly wage to a maximum of INR 1800/,

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratulty Fund based on acluarial

ations. You are not entiflad to this amount as
& cash component as this is intended to ba a retral
benefit. Gratuity is payable to you as per tha
Payment of Gratuity Act, 1972 on cassation of your
employment after at laas! 5 years of continuous
service with the Company.,

3. Cholee pay  Choice Pay allows employees to cheose a benefit
basket that suits lhau{ na;d:. For carlain alaments,
=emplu:e__ &5 may avail of tax exemptions as per
prevaliing tax laws. The elemants are listed below.
3.1 Leave Travel Allowanca LTA can be used for uﬁm a maximum of economy
class aifare or First Class Train fare twice during a
4 year block period as per Income tax rules.
3.2 Medical Expenses Rs, 15,000/~ per annum, Ta be used for madical
eXpenses,
3.3 Food Coupons Upte a Maximum of Rs. 2500- per manth,
3.4 Transpor Maximum Rs, 1600/ per moreh. To be used for
vehicle axpenses,
2.5 Houge Rent Allowance Maximum £0% of Basic Salary per annum. To be
used for house rent.
3.6 Statutory Bonus Statutory Bonus is payable as per the provisions of
the Payment D‘fEunngAﬂL 1865 to eligible
] employees,
4.7 Other allowance Remaining of Choice Pay funds and i a taxabie
amount.
3.8 Annual Bonus

The Annual Bonus Scheme Is paid out at the
company's sole discretion based on bath the
company and individual performance.

Lokl
All Solais’ College
Thiruvenan Lhapuram 1
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| Shaniya Shibu Lopez A 54 LIT d
Nirarjgna Sudhesr 56 200
Arsha A 5 56 Engiish Literaturs
Ananthatskshmi MS MA 54 Eng Lit ak _
Niraryara B 5 M 54 English litsrature ak F;,L:ﬁ*'
VINDHLUJA AR |MaA 54 English Lit g ol
|archana § Nair |MA 54 English literature ol
|Anita John _[MA 54 English Literature al)
1&:1 BS MUA §4 English literature ads
Dewi Krishna D MA 54 English literature als
Aleana Melvon [MA 54 English Literature ak
Angel A Chand MA 54 English Literature ak
Architha k 56 Chamistry {i‘_
Anna Alber MA 54 English Lilarsture
Sanika B MA 54 E;Iiah Literature ™
Mandini § Gopal MA 54 English Literaturs b
Akhila LI 'HA 34 English Literalure %
Namithi. R MA 54 English Literature ad
Riya Mary Mathew IMa 54 English ittersture af
Shalini R D Ibsc 56 Charnistry aly
Fathima Farhana T 155 English lieratre
Jomol Joy [M4. 84 English alr
inettha Atoert S6,BSc MaHwmahe |
Gy, 86, Bse Phyics :
Meena u-u g, B g TTAA ’Pﬁ,

LG8, Yoo 71

56 BA  Etonprrics Apial
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GOAN INSTITU FEY INTERNATIONAL

CONSOUTATION OF FDUCATION Pyt Lid [GICE]

{ ety & e TUT UL Ewpgdlanr Kihinuih i [
Date; 20,03.2003
To,
The Placement Officer
College: All Saint's College, Trivandrum
Dear Ma'am,
We express our gratitude for providing us an apporunity (o conduc the Oifline Recruitment in yout

As per the recruitment conducted, the below mentioned candiduies have been shordisted for the post of

“Gkill Development Facualty” to GICE.

Kindly publish name of the shortlisted candidates and provide us the students’ list who are proceeding
bie #0 that we share the details of training session.

further as soon as possi

S1.No. Shortlisted Candidates Monthly Salary
1 Akhila .U Rs 18500/ -

a2 Anna Albert Rs 18000/~

q Sanika .B Rs 18500/~

4 Vindhuja A.R Rs 19500/+

g Nandini .S, Gopal Rs 18000/ -

[ Fathima Farhana T Rs 19000/-

7 Shaniya Shibu_Lopes s 19500/~

B Vinectha Albert Rs 20000/~

2 Ancy C.A s 19000/ -
10 Veena UV Rs 18000/ -
1 Jomol Joy Rs 19500/~

| 12 Aleena Melvon Rs 19500/
13 Aswathy .B Rs 20000~
14 Gopika Krishna 8.8 Rs 19500 -

Regards

For Gioan Institute Intemational Congociation of Education [GICE]
HR Departmenl 0454-250 1994, 491 9207700930

Ernail: gicerecruitment(@gmail com, www. gicenglisghgroup.com E X

w Balonia! Callegr
4
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. GOAN INSTITUTE ' INTERNATIONAL

Consociation of Education Pvt. Ltd
[GICE] |

g D-lune 2021
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To,

Name: Shaniva Shiba Lopes
Address: Nazarath, Chittoor Chavari PO, Kollam ([is)
Department: Traming

SUB; LETTER FOR JOINING SUMMONS

With mferenoe o your applivation, inferviow, dinussion and Aemonutralion cliss, Wi e e

tur el vy fhie mesignmbent on (e ol lawinng terms el wumnlibions

s  You will be designated as ‘€kill Development Consultant Facully', and your initial place of

appointment will be in Kermla
e The cxact place of posting wi

Cochm.
«  The nature of the job s to train School/ Colicge students the skills such as Life skills and Soft

skills, and the method of training is interactive.
e Your service schedule will commence on i* June 2023 in the Schoul! Cellege where you will
have been posted afier the successful completion of the *In house trafning’
e You will be an probation for a period of ninc months from the date of joining in the School/

College.
—c [or the service tendered by you a8 follows: Tolal

e You will be remunersted the consuliaticn [
consolidated rermuneration per month Hupees Nincteen Thousand Five Hundred only.

. Yourefficiency will be reviewed and assessed periodically durng your probation penod.

« Upon sansfaclory completion of the probation perod, you will be entitled further assignments 33
per the requirements of the Institution.

s You arc liable to be posted to any educational instifution
agreement and your services are transferable, 11 necessary.

e You need to follow the cumiculum formulated by GICE. You are nol allowed 1o camy the

reference/course materials given by GICE to the school/college. You should be capable enough

i handle the classes withoul using the printed reference materials. The preparations for the

clusses must be done in advance and carry only the self- prepared teaching notes.

Any other languages other than English is not allowed in GICE office, School, end among GICE

facultics. GICE have the authority to take any action with regard to the violation of this rule

You shall be fully responsible w hand over the GICE assets and materials received from GICE.

You are required to maintain yourself in a stale of physical/mental fitness all along the tenure

with GICE and ensure Annual Medical Check-up. You are supposed to produce a “Police

Clearance Certificate’, ‘Medical Fitness Certificate” and *Parent’s/Guardian’s Consent” for

further admission procedure in accordance with the nature of the job of teaching and training the

il be decided and intimated 1o you dunng the fsll-time training at

that may come under GICE's

school/college students R E :
- & -':.."I £ .0 ."'.:-..'“-.\ =
o |..'|I' " - '!".:". " Hﬂ
— "J ,-..e-"“ . -"'“H-,_\:!' F _..-1"7}':': -
Manjooran Esd, Ground Floor, Edappally #ﬁp‘.cuhinwutﬂli.“ﬂ“}, A MR s’ Cihle
. [ANETRIR PR TR B YA n it

042801994, E-Mail: glogwdridiemall com
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~ . GOAN INSTITUTE ' INTERNATIONAL

Consociation of Education Pvt.Ltd
[GICE]~

+ Vour work schedule shall be from Monday to Samnday (both inclusive). In- case the
school/college assigned (o you is having holidays during above schedule of work, you shall
attend the assignments given to you during the holidays.

You should not relinguish the post during the academic year {June 2023- March 2024) _

e In case you need to relinguish the service of GICE due to any solemn reasons during l;lu-.pu:nnd
of probation, GICE rules and regulations in the regard shall be applicable and the candidate 15
obliged to give GICE management a writien notice of two manths prior to the leaving date with
a compensation equal to one month's remuneration.

You have to work under the supervision and guidance of GICE authorities "y
You should not take up any other employment or get paid clsewhere without the explicit
permission of GICE management.

s You can obtain the experience certificate only after the successful and satisfactory completion of
the probation period of nine months, completing the resignation formalitics and submitting the
complete GICE assets and documents received from GICE.

s Dress convention: You should follow the dress code {uniform) including the hair style prescribed
by GICE in the work places (schoolicollege). Up on the absence of abiding by the above
mentioned pelicy, GICE will be compelled to take appropriate punitive action against the
violators. The uniform cxpenses mast be borne by the candidate/employee.

s You will be asked to attend the regular training at least once/twice in a month at Cochin, Kerala
from time 10 time 4 per the requirement

« GICE is committed to provide you with suitable training, guidance, counseling and support to
prepare you o enter and succeed in the Skill Development Consultant Faculty position. Y ou
should attend the training without fail.

s« By accepting this offer you agree that you intend o successfully complete the raining program,
and understand that lack of improvement at any stage of the training program, or lack of
acceptance into a required course due to an inability 1o meet the minimum entrance requirements
will be reason for removal from the Skill Development Consultant Faculty position.

s You will take responsibility for gaining the skills required for the Skill Development Consultant
Faculty position by the active participation in the daily, weekly, monthly apprassals and setting
the chjectives, discuss and resolve problems with your trainer as they arise, and complete
training and assignments given Uime W e,

s Your remuneration, perks and leaves deduction details are mentioned in the comprehensive
Terms and Conditions correspondence.

Weleoming you to GICE Family and wish you all the best for your career:
For Gean Instirnte International Consociation of Education [GICE]

Human Hesource ?'-f.'-ln.:]_rlt'r Chiel Admimstrator

Ph, 481 207700030
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GOAN INSTITUTE INTERNATIONAL

Consociation of Education Pvt Ltd
(GICE]

Date: Db-June-1013

Ta,

Name: Vindhuga AR Persuital & Conlidertal -|
Address: TBRA 105 A Harisree, Thell Bhagam, Thirumala P.O., Trivandrum

Department: Traming
SUB: LETTER FOR JOINING SUMMONS

With referrnes o vour agplication, interiew, discieinn and demonstration cliss, we are plemsed
to offer vou the msignment on the following temes and conditions

s You will be designated as "Skill Development Consultant Faculty’, and your initial place of
appointment will be in Kerala.

s The exact place of posting will be decided and intimated 1o you during the full-fime training &l
Cochin.

s The nature of the job is to train School! College students the skills such as Life skills and Soft
skills. and the method of training is mierachve.

e Your scrvice schedule will commence on 1" June 2023 in the School/ College where you will
have been pusted afier the successful completion of the *In house training"

e You will be on probation for 4 peried of nine months from the date of joining in the School/
College.

s You will be remunerated the consuhation fee for the service rendered by you as follows: Total
consalidated rermuneration per month: Rupees Nineteen Thousand Five Hundred only.

Vour efficiency will be reviewed and assessed periodically during your probation period.
Upon satisfactary completion of the probation period, you will be entitled further ASSLENMENLS 85
per ithe requircments of the Instimuaon

o You are lisble to be posted to any cducational institution that may come under GICE's
agreement and your services are transferable, il necessary.

e You need to follow the curricalum formulated by GICE. You arc nol allowed 1o carry the
reference/course materials given by GICE to the school/college. You showld be capable enough
o handle the classes without using the printed reference malerials. The preparations for the
classes must be done in advance and carry only the self- preparcd teaching notes

» Any ather languages other than English 15 not allowed in GICE office, School, and among GICE
faculties. GICE have the authority to take any action with regard to the viglation of this ule

¢ You shall be fully responsible to hand over the GICE assets arvd materials received from GICE,

s You are required to maintain yourself in a state of physical'mental fitness all along the tenure
with GICE and ensure Anmual Medical Check-up. You are supposed to produce a "Police
Clesrance Certificate’, “Medical Fitness Certificate’ and “Parent’s/Guardian's Consent” for
further admission procedure in accordance with the nature of the job of teaching and rraining the
school/college smudents,

AT Db
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. GOAN INSTITUTE INTERNATIONAL
Consociation of Education Pvt Ltd
(GICE):

* Your work schedule shall be from Monday o saturday (both inclusive) In case the
schoolcollege assigned to vou is having holidays dunng above schedule of work, you shall
attend the assignments given to you during the holidays.

Y ou should not relinguish the post during the academic year (June 2023- March 2024)

* In case you noed o relmguizh the service of GICE due to any solemn reasons during the pernod
of probation, GICE rules and regulations i the cegard shall be applicable and the candidate 15
obliged to give GICE management a wnticn nofice of two months prior 1o the leaving date with
a compensation equal to one month's remuneralion.

e You have to work under the supervision and guidance of GICE authoritics.

» You should not take up any other employment or get paid elsewhere without the explicit
permission of GICE management.

o You can obtain the experience certificate only afier the successful and satisfactory completion of
the probation period of nine months, completing the resignation formalities and submitting the
complete GICE assets and documents received from GICE.

s  Dress convention: You should follow the dress code {(uniform) including the hair siyle prescnbed
by GICE in the work places {scheol/volicge). Up on the absence of abiding by the above
mentioned policy, GICE will be compefled to take appropriate punitive action against the
violators. The uniform expenses must be bome by the candidate/employee.

s You will be asked to attend the regular training at least once/twice in-a manth &t Cochin, Kemala
from time 1o time a5 per the requirernent.

+ GICE ig committed to provide you with suitzble training, guidance, counseling and support 1o
prepare you to enter and succeed in the Skill Development Consultant Faculty position. You
should attend the wraining without fail,

» By acccpling this offer you agree that you intend w0 mecessfully complete the raining program,
and understand that lack of improvement at any stage of the training program, or lack of
acceptance inlo a required course due 10 an inability to meet the minininm entrance requirements
will be reason for removal from the Skill Development Consultant Paculty position.

»  You will take responsibility for gaining the skills required for the Skill Development Consulant
Faculty position by the sctive participation m the daily, weekly, monthly appraisals and setting
the obiectives, discuss and resolve problems with your trainer as they anse, and complete
training and assignments given time 1o time.

« Your remuneration, perks and leaves deduction details are mentioned in the comprehensive
Terms end Conditions correspondence.

Welcoming you 1o GICE Farmily and wish you ol the best for your careerl
For Gioan Institie Intemational Consociation of Education |GICE]
Human Resource Manager ¢ Chiel Admnistraton

Fh. +091 S907TOOSS0

ghterscruitmentigyrmail.com

Candidate’s Name & Sign
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recruited 28 students for the post of junicr insurance analyst,
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SHORTLISTED CANDIDATES FOR CAREREVENUE INTERVIEW

(07/02/2023)

[Reg No  |Roll Number Examines Name

583 7907775821 GOWRI L

66584 Q446333141 Varada M A

66502 8111875203 Merry Kialathil Jestus

BES9E 7025532005 Anjali S Manon

88587 567792813 Ancy C A

lﬁam 7356600069 Sona Francis

165602 9745455560 Akshaya M S 3
(66605 9661945791 Rahitha Rajan P

|66608  |6238974633 SHERIN SALIM

68510 6238644062 |Angel A Chand

66611 97 THIGS560 [Fibitha fredy

66612 9495642006 Vineetha Albert

66620 9207573115 Savilha p 5 ‘L
66622 7907829726 Midhuna Madhu AM \
166623 9945188752 Jincy Johnson :
165624 9747968380 Sreelekshmi. S

66626 0072458538 Sreelekshmi P -
66627 9645412425 Aavani Vinod

65620  |B547845443 Gouri BS

B5630  |BB48630753 Vaishakhi Anil #
65615 8590184486 Asna Mal —
65638 8487031751 |Donna Susan Thomas P
6641 8061 169446 Anjana Anil

BBE42 8495540151 |Aswathy And cati
66643 |B54TB79452 Shwetha Frankhn W :
B6645 BEOBOIE13] Mischalle Sarah Gladson '
866485 8547061045 Arunima A M

66651 6238072531 Sreelekshmi T 5

66652 7510855067 SILPA RAJAN

|66656  |aB0osa1276 Linda Ruby Fa”
{66658 8502802822 Aleena Melvan

(66550 7356193465 Keerthi k nair

6566 1 8921303256 Ann Maria Vinu

Lﬁﬁﬁﬁz 7736256305 AARYAKRISHNA % "R
66663 7136256295 Anju Krishna J

(66665 8921945435 aRP U @sﬁ"
|66670 7581970402 Divya s @'L

BB671  |9567134031 Sivapriya M § :
BE6672 7356501072 Niranjana Sudeer — . :
66673 96331468408 Abinaya A B = 1 M
(66677 7994213728 Niganga. R

.
@/

AV Saknts' Collmge
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66682 asaamm Maneesha §
66664 9020077555 Riya Mary Mathew
Aosshna
S8 1773608062 AAVANI o 5>
GEBET T oA M GIREESH
66689 8590554926 L
56600 | Alpha Xavier
590354065 Sreelakshmi Jyothiprakash
66691 |a0Be501768
66602 s Cony —
e |9456616428 Queen Mary lscrad
15 |8207768816 Jahnavi Subhash
|56695 (8281033075 Gown BM
66697  |BS47795734 Tania Lazer
66608 0407420072 ~Ritika Anna Mathew
66705 7002633692 Gopika Ranjith
66706 9778303641 Viji Nichotious
|66707  [BO7B458881 Sumi Antony
|66708  [9778366365 Gour Jyothish
168712 8043049970 Geethu \V Nair
(66713  |9567158644 Preetha S B
(66710 [B590378094 |Shalini R D
lBa723  |9633082172 Taletha Lisa John
65724 RO43105235 Sona K Ade
66726 APARNA M
|66730 9407712892 Krishina A
|66731 96567 15708 Alaena A.J
|B6736 B500967935 |Abhirami P V
le6737 8547487543 Megha Sekhar. 5
l66738 9562746860 Refela N
(66741 8590563897 Ananthalakshmi M5
66742 7356044031 DRIA SMONI DERIC
66743 5485003430 |RASHIDA R
66744 f262140785 Lekshmi vijayan
BET45 7736582354 Apama A S
BET46 Ba21811822 |Ganga SL
{66747 0188672303 DIYA CHANDANA
(66750 5848497630 Sandra Edward
168751 B282821356 [VINDHUJA AR
'ﬁ"ﬂ?ﬂrﬁ* 15" Cop oy
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M GI"T'IE“ All Sainis <carearalisainis 2022 Egmall com>
Campus Placement Final Select For CareRevenue -

1 magsage

mmwl"lm-ﬂmlbrﬂﬂua;ﬂ.mP _ - 27 July 2023 at 1717

To: careerallsaints 2022 (Ggmall. com, rajsrearenjit@ymai com
Lo Reshma Augustin <reshmaaugusting@caresiach com>

Hi Madam,

Please find the atiached list of fingl selact canddates from the collage.

1 MERRY MALATHIL JESTUS 8111975203 merykalatlestus@omanl. com

2 Varada M A 2445333141 varadamall@omal com

3 AAVAMI M GIREESH :91ﬁ35m9522.3fa;anigvrue‘sh@gn'ailm

4 APARNA M §B852245584 aparnamalu 19071 @gmail com
§ANJANAANIL WE116544€ anjansemd 1 BO 7@ gmal.com

B ASWATHY AMIL

7 RIYAMARY 9633532620 kelhasramreenapa@omal.com

8 JAHNAV SUBHASH 9207768616 jahnavisubhashl8@gmail com

9 REFELAN SOEZTAEEED, refenimlniBomal.com

10 -SANDRA EDWARD BE240TE30) sandraedward { Silgmat, com

11 Ritks Anna Mathew EIEISLE6542 ritkaanramathew@gmail.com ﬁ‘f :

12 Sreslakshmi Jyothi Prakash 8550354085 sreefakshmijyathiggmailcom e,
Afl Baluts® Culless

Fhiroennan g puarii

11 SHALINIR D BEADATEDAM dineshshalinil7BRgmail, oom

14 Amgali 5 Menon 7026532005 arjalsmencn 2 3@gmad.com P L:E‘_.‘.. e .
| - H\__‘ :
d ]

15 AKBHAYAEM B ET45455568 akshayasagarT AfBgmail com Rt

Fmegimal aocele combmalit/Lhk= 340 dabaT S eweotisearchen bAoermitidsthieadsd 1772674 162 1405 1465 1 Bsimibismead 1 TREST 162 180 i 1
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16 SONAFRANCIS

17 TALETHA LISA JOMN

18 Vineeiha Alben

19 VAISHAKHI] ANIL

20 ADSEHNA AJAY

21 ANAKHAR P

22 ALEENA MELVON

23 MANEESHA. 5

24 ALPHA XAVTER

25 Siveprya M S

26 Shalu Sony

27 KRISHMA A

28 ALEENAA. J

Thanks & Regards,

Biby Mathew
Manager- HR
Tat: #91. GRISLEAZET (IN)

Email. mbibyEcarestack com

Wed: wid. cangrevenuue.com

hiiosimail saode.comimallu Ak =3dbbddabaT & eweoik seanche dicarminid=tmad- 1772574 152 18061485 1 &simod=msa-1 1 TT2574 162180

Gorat - Eaempus Biacarmam Fiesl Satn For Carnfasens

TAEEEI00ES sonafranciz0dRamail com

2633082172 wnlethatsadi@omal com

LA0SE4 7008 yneelhaalhen FIFO0FTEgrml com

BA4B600TES vaishakhanilfomad corm

020077566 NOR KOCJHI

RU21945435 anakharp2000Egrmail com
A5628 02822  aleana malvoni@gmail com
1034834069 maneashasilvapilta@gmall.com
590554526 alpxayv 132Egmall.cam
567134931 sivapriva13miniGgmal com
8086501768 shalusooy(i@email.com

9497712892 kishnaaa2001@gmail com

8655715108  alinaanilaj24@gmail.com
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Dwar Sandra Edward,

Congratulations on making the cutll

Pursuant To your performance during out interview, we are excited abour the prospect of you joining
our team at Good Methods Software Solutions Private Limited. (Hereinafter referred o0 ad
“Company”) and would like to offer you the position of Junior Insurance Claims Speclalist on
permanent rolls. We trust that your knowledge. shill, and expertise will ptove to ko gmeng our most
valued assets.

This affer of employment is valid up to June 2024 and you are requested 1o kindly confinm your
acceptance on or before 30™ June 2023, You will be Informed of your exact date of joining 2 weeks

priof to the joining date.

Compensation and Benefits
Your basic salary and other allowances will be as per ANNEXURE A annexed hereto and shall be

effecthve from the date of joining.

The remuneration will be subject to deductions of P.F,, E5.LC,, Income Tax and such other deductions
as ate applicable under the law. You shal aiso be entitled for Gratulty as per the provisions of the
Payment of Gratuity Act, 1972 or subject to any ather law in India for the time being in force. No other
compensation or benefits will accrue or be demanded by you, and you acknowledge the sufficiency of

such consideration and benefits paid.

L e
Vou chall be sniftled to leave a5 per Company policy. In case of your joining the Company in between
the calendar year, you will be antiled to leave eorrasponding to the number of days you have wirked

I such year on 2 pro rata basis.

Confidentiality
{z) During the course of your employment and thereafier you shall not at any time, unless with the

consent of the company, disdose, divulge or make public any of the Confidential Information [as
defined in the Employment Agreement] including any designs, processes, designs, financial
information, drawings, trade secrets or ather documents of the company that should not be
disclosed, divulged or made public whether the same may be confided or become known 1o you
in the course of your employment or otherwise. Neither shall you use any such Confidential
Information for your personal benefit or for the benefit of others.

intellectual Property

{a) If during and in the course of your employment with us, you nvent or cause to invent any
technology, processes, formulae, programs, specifications, know-how regarding the manufacture
and process of any product formulation, invention or any suggestion made by you about any
name, mark, device, label, trade mark or trade name, patents etc,, the same shall always remain

the exclusive property of the Company and you hereby agree to walve all right or interest of

WIS Crp

=2l

10th Floor, Yamuna, Technopark Phasy/IT, feivandrum- 693583, g 04 O66%
CIN: UT2200KL201 ZFTHOS . v 4004 mvo thodsglobal, £o
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whatsoever nature in the same, regardbess of whether apphications ae filed for their protection of
not. Neither shall you be sntithed to apply for any trademark, patent or copyright over the sama

) Al such intellectual Property discovered, developed of Improved upon by you, whether alone of
mmmmmthMmhmmhthMH
whﬂhnmum“mﬂimimmmunmmummqmmmmul
coaperation in such registration by the Company he Company has the sole right to exercise all
mwm-pﬂnh-mmWWMhﬂmww.wrﬂw
Mwhmwmmmﬂmmmwummwdncmmmw
gstablishment or protection of any proprietary rights and/or intallectual property rights, you
mmmmilmhhmmMnnmrth‘.

Termination

The Company may, I its sole discretion, terminate your services without any prior notice in the event:

{a] You are found guilty of any breach of the provisions rontained herein or present in the
Employment  Agresment,  Insubordination,  Insolence,  gross neghigence,  dishonesty,
emiberkernent, oF fraud,

(b Tou fail or refuse to carry out or perform your duties as may be assigned to you by the comparny
froem time o time.

General

* Dur offer to you has been made based on information furnished by you at the time of the interview.
mmmmmmmmmmmmnmm“m-mmmﬂ
through agents/consultants appointed for this purpose at any time and your employment with the
Company i subject to satisfactory clearance of such checks. However, if there is a discrepancy in the
mﬁuﬂhdﬂmmﬁuﬂimmbqwu:samﬂhmmnuhhnwmﬂmfmmm
with regard to the information already furnished to us comes to our notice or if the badkground check
proves to be unsatisfactory In the sole opinion of the Company, the Compary reserves the right to
cancel the Offer of Appointment without showing reasons therefore and without any further
obligations whatsoever to you or anyone claiming through you in connection with the offer,

You shall further be required to enter and execute the company Employment Agreement as part of
your acceptance of employment procedure,

At 3 new member of CateRevenue family we extend you a hearty welcome to our organization and
with you 3 long, successful, and mutually beneficial assoclationl|

Yours Shncerehy,
For Good Methods Software Solutioas Private Limited

Ann Betty Kurlan
Manager - HREF

I/

10th Flgar, Yamuna, Technopark Phase 111,
CIN: UTR 200K L2011 ZFTLOA
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Declaration:
This is to certify that | have gone through and understood all the provisions contained herein and |
hereby accept and agree to abide by tham.

Mame in fuli-

Signature:
Date

Qlf -
rriacipel

All Snipts' College
Thiruvananthagnram-7
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ANNEXURE - A
Name: Sandra Edward

Location: Trivandrum

s TERMS OF REMUNERATION .

————tortiaden Monthly |  Aneusl
Batic Salary %15,000.00 | % 1,80,000.00
Allwances
HAA € 0.00 % 0.00
Conveyance Allowance £ 2,500.00 | % 30,000.00
Special Allowance ®2302.00 | %317,624.00
Gross Salary ®19,802,00 | "2,37624.00
Statutony Bonus € 1,750.00 | = 11,000.00
Employer's Contribution to FF T 180000 | % 21,600.00
Employer's Contribution to LWF T 50.00 % 600.00
Total Cost to Company % 23402.00 | % 2.80,824.00
Deductions
Employer’s Contribution to PF ® 180000 | %31,500.00
| Employee's Contribution to PF ® 180000 | %21,600.00
Employer's Cortribution ta LWF 7 50,00 " G00.00
Employee's Contribution to LWF % 50.00 % 600.00
Net Salary ®19,702.00 | 23642400

Sif company transportation is opted, conveyance alowance will be deducted

Other Benefits;
=hedical insurance for seif and immediate famify as per company policy.

sFood round the clock.
sFun filled activities.

I“ M-,rrq:lwu :rdhlq’ her#nmed-latt fl-l'ﬂ-ﬂ'l' Are Insumdiura uh.plu Rs3 Hlu!mm
8 The term “immediate family” refers to spouse and kids, and do not include dependent parents.
€ The employee and their immediate family are covered under the policy from Day One.

More details will be made available during on-boarding

10tk Floar, Yamuna, Technopark Phase |
CIN: UT2200KL2012ZFTCD
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Solutions Pvt. Ltd

This is to certify that | have gone through and understood all the terms and conditions mentioned In
the offer letter and | hereby sccept and agree to sbide by them:

Name in full:

Signature;

Date: Place:

fols
_E-ma"ﬁ_l,';r
All Saints’ Cotlags
Th.lruvn_uaﬂth,pm_?

10th Floar, Yamuns, Technopark Phase 11, Try . Kerala, India, Telephone: 0471 - 4000659
CIN:- U72200KL20 1 ZPTCO30648, Website: Websme: wanw goodmethodsgiobal com
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At the time of joining, you are requested to submit soft mdm{m

1. Certificates supporting your sducational qualification alang with marks sheet
2, Schooling certificate (SSLC/ICSE] In support of your age

3, Your salary slips from the last three monthe® |
4. Your relieving letter from your previous/present ofganization ke
5. Form 16 / Performa Form 16

E. 1 color passport size photographs

7. Latest passport

B PAN Card.

9, Aadhar Card

10. Driving License

11, Voters ID

12, HDFC Bank account passbook (i ary]

M_. :_.___1__.' ....ul.l:i:i_‘,.l-
Thiravahaniiaayp aram-7
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TECHNOLOGIES

EXHIBIT A
Contract Lettar

This Statement of Work ("SOW™ i entered into as on this *28" Aug. 2023" by and between
Speridian Technologies [P) Ltd (Hereinafter referred to as *Speridian®™Company”) at
Technopark Campus, GZ, Thejaswini, Trivandrum - 695581 and Amrutha Sankar S
(Hereinafter referred 1o as "Contractor Personnel’™ Contingent Worker®) at Mesnamikottu
konathu veedu, Puravoorikonam, Karakulam (PO) , Pincode - 8955664 whose provisions
hereby incorporated by reference and shall remain in full force and effect unless amended

of excluded.
1. Services.

Contractor Personnel will provide compiete End-to-End Solution and Services for Speridian
on contract basis with following qualificationsfexperience:
a) Scope: HREB Project / US Tax
b} Date of Joining: 04™ September 2023
€) Contract Fee: Rs. RS1B000- per Month [TDS Deduction applicable as per incormie tax ruls)
d] Project Completion Bonus : Rs.S0,000/- |az per the terms of the project bonus)
&) Lacation of the Project Trivandrorm
fi Specialincentive [ Referral boanus [ Other incentives will be paid based on
management approval
g) Termy Tenure of the Contract: The inftial term af this contract shall be till 30-Apr-
2024 (depending on business and performance of Contingent Waorker) frorm the
Date of Joining herein above ("Initial Tarm™ which shall be renewedferminated at
the sole option of Speridian.
h) Al Contractor Personnal under this SOW are authorized to provide Services in the
Country.
B shift Rotational Shift
i Working days: & Days working in a weak

2. Feas/Consulting Rate: Agreed Rate card model,

The contract fee would be in INR per month towards monthly services to be provided by the
Contractor Personnel payable by 5" working day of each menth after receiving
Reporting/Client Manager approved Time Sheet. However, if the Sth falls on a holiday, fee will
be paid on the next working day. TDS applicable as per the law will be withheld from the
payrments to be made under this Agreament.

As a Contingent Worker, you will net be qualified to participate in er to receive any ather
Barefits that the Company may extend to s Employees including vacation, retirement,
health care etc. Client /Company holidays are not applicable.

You shall update the time sheets in tha respective portal. Ay delay in this will result ina
delay in payment of your fee. Eligible for ane Leave per manth
' 2

) . W
70524 lnta"Collége
= L e
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Speridian Tectmidledies.
CIN UT2200 KL2OOSPTCOME5L2 |

G2, Thajaswini, TRchnopark, Trivandrum, In
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3. Training

a)

o)

d]

€

TECHMNOLOCIFS

Assessment Requiremaent:

r During your nitial peiod of employment, YOU Wil b

jquned 9 Undergo assessments (o evaluate your performance, Progiesy,

leinrﬁer.ﬁ With Lhe skilis and competencies required for your role within SDaridian
S8 AsSPRLTEnlE may include evaluations, test & Projects, of any othor mathods the

-;.un'rnilﬁ'g.-' uﬂﬂln'ﬁ_ APRroR ke

Fai i mh‘lﬁﬂt The assessrmont period will be determined by the company ang

Nixe i gy sed on the nature of the rele and the complaxity of the skills being

m‘u :ul-ﬂmﬂ of the assessment pariod will be eomimunleated to you

Bkore o gx theml'dll'ﬂl: The asspssmant standards will be communicated ta Yo

specify the parformance |0 (N assessment period. These standards wil

Training mm::llt:a ®xpectations and criteria that you are expected to meet.

Berforvancs, Broore During and upon completion of the training, aLf

Thesa HSE-ESH:[\Q[:_E ms'::-rﬂl':ﬂ Llnﬂl.‘.tﬂr":.ll EIFIdJr'-E of the traming content will be assessad

Uchs gy s
Tmenbany deems appropriate Hotions, tests, projects, or any other methods the
ng Outcomaes: Sucoessfyl
F'E'ffl:lrmaﬂ{'l? in tha tlﬂrnlng am;::.lnplmlun 1:_|F the trﬂmm,g and ﬂtﬁfﬂ'ﬂﬂr}'
BnLs are important factors in your overall

required :
ning ;::-fmmenl 5t_an{1ards within the specifisd astessment periodidurin o
reiats Eﬂe;:til:e:lman fesarves the right to terminate Yo L Empinj-mﬁn? ﬁth

- LEImination in suech cases will be at the discretion of the company

%. Project Bonus

Praject i
JECT bonus of Bs 50,000/ will be released at the successful completion of the project

a)

bj

:—ilinihllh:: 'r’.ciu should be involved i_n the project until it is completed. In the even
1al you resign before the completion of the project or if the company terminates

¥ou due to non-perfermance, you will not be eligible 1o receive the bonus

TDS: TDS Deduction applicable as PRI iRComE Tax rule

Speridian shall enter into separate confidentiality agreement with the Contractar Persaninel
concerned and in the event of any breach of such confidentiality agreement; Speridian shall
be entitled to forthwith terminate hirm/her with no further reference to such Contractor

Fersonnel and/or the Cantractor.

Inthe

evient of any failure of the Contractor Personnel ta perform & deliver Services and follow
Sparidian, the fact of non-performance or under

bl

CIN 73200 Ki2005PTC
G2 Thejaswini, Technopark. Tritandrum,

@y uki"’k_/
Speridian Teg h“ﬂm i,

T
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; All Saipie’ U
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TECHMNOLOGIES

performance or breach of regulations shall be notified 10 Contractor Personnel leading 1o
immediate terminatian with no pay on such notifications

During the period of your Contract and thereafter, you will not divulge any trade secrets of
confidential information to any third party (other than to the Directors of the Company of
their authorized representatives) inchuding your fees , any knowledge obtained by you
concerning the business of the Company / Customers, whether relating o administration,
accounting, ressarch, develaspment. production, manufacturing methods, agresmants,
customers, suppliers, patent matters or other relevant matters This alen eonmars any and all
industrial and ntefllectual property rights, such as, without limitathon, imventions, petent ared
copyTights made or oniginated during the duration of any customer project and twanty four
manths thereafter and falling within the scope of the customer activity wrill be the property
of the Company or their customers

Dasrirmg the pariod of the contract and a year thereafter, you are not eligible to join our Client
st a direct employes or through other third party without obtaining a HOC from the
Company.

6. Exclusivity of Services.

During the term of this SOW, the Contractor Personnel shall work solely and exciusively for
Speridian to the exception of any other entity or organization. It is understood and agreed
between the parties hereto that no employer-employee relationship shall subsist between
Speridian and the Contracter Personnel.

7. Miscellaneous.

You will be governed by the code of conduct, discipline, rules and regulations as laid dowwn
by the Company from time to tirne and these will be deemed to form an integral part of this
Contract You will be an Contract from the date of your joining. Upon being so required by
the Company, you shall make, sign and execute all deeds, docurments and declarations as
may be deemed necessary by Speridian Technolegies (P} Ltd. and / or its Clients (including
privacy and confidentiality agreements).

vou shall keep the Company indemnnified for any damages, which the Company of its Client
may suffer due to any act / acts by you including breach of any terms of this agreement. Your
signature below confirms that all information, written or oral, provided to us by you is
accurate and complete. You are required to strictly maintain the secrecy of and ensure that
you do not divilge or communicate in any manner. any information regarding your
rermuneration/Terms of Contract, to any other Employee/Contractor of the Company/Third

Party except to your Speridian Reporting Manager/Finance/Ops.

'Tl ]
ﬁé:ﬁf‘ :

ThiruwenARiBaguIti

&

+81 471 ZTOOS526 Www. spatidian.com

CiM 72200 KLZ200SPTCOTH
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e expected 1o
In the similar way, when deputed to work/interact at the Client site, you 3':ﬁ I
maintain full confidentiatity regarding your remuneration, and are e pe intaining and
or disciose the same to any member of the Cliert staff, in the interest of maintaining
Pomarting good and ethical functional business relations with our Clients.

Any absence fon 3 consecutive business davs without prior permission will be treated as
Unauthonred absance from

the the work. In such a case, the Company is entitled to terminate
o and/ or seek compensation for any loss suffered by the Company o its Client
due 1o such an absence

a 'thnmnu, the under the
terminate Contract with or without cause

. immediately and without notice, terminate this
b "Cause” chall, as used in this Document, mean (1) the
m::::mm: i mwalmrﬁlude.ﬂmﬁaudmdmmmuﬂ
Y mﬁ;f:'ect on the Company's reptation, (3] substantial or continued
: | ity 'o perform duties assigned to the CONTRACTOR: (&) gross
negligence or deliberate misconduct. () any material breach of terms and conditions
ﬁfﬂd 7 this agreement; of (6] Un-authorized absence from work for period of
“mmmmﬁﬂﬁmhﬂmﬁemﬂmﬂtnﬂﬁﬁw YOur superior officer.

: return 1o the Company all Papers docurmenils
indar_;y assets which may at that time be i1 your possession, relating to the business
or al_'hma nfth-_! Company/Client or any of its associates or branches and you will not
retain any copies or extracts there from and obtain No-dye clearances fram the Client

malities so the Full & Final settherment can be
precessed within 30 working days.

This Letter of Contract s issued based on the particulars Furnished by you in your OV and alse
the time of interview/discussions with us Speridian hat a well-defined Background
Verification Process to estabiish genuineness of the information and documents furnished
by you in the Contract Application Farm and V. In caze any information furnished by you is
found to be incorrect during the verification process, or at any time during your Contract
with us, this Contract shall stand withdrawn automatically without payfrefund whichever ie
appropriate.

This Contract of Appointment is subject to Indian Laws and any kegal proceedings,
whatsoever shall be under the exclusive jurisdiction of Courts of Trivandrum, Kerala, India. If
You agree to these terms and conditions, kindly return the counterpart of this Agreement
enclosed herewith duly signed on all the pages within three days of you receiving it

oo “ 'All Saints™Oollege
S TErTvErorthaperern—+

Speridian Technologies
CIH UT2200 KL200EPTCOIRELD _
Thejacwini, Technopark, Trivandrum, india 635 58

waw speridiamcom
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Fot any addibvonal information o clarficanon on any of the above terms and conditions,
please do not hestate to contaet Us

Yours Sincenely,
For Speridian Technologies

Authorized Signatory

| have read and understond the terme and conditions of the above contract and |
unconditionally accept the came without any resenyathons whalsosver.

Signed by

Fl-iu o bl o
Thiruvenaninapusen

©

Speridian Technologies '
CIN AFT2200 KL200SPTCOIRSLS AT YrOOSHE

it Lk an oo,
wa, Thjatwary, Technopark, Trivandrem. India 895 581
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1 Certificate of Juternship

in recognition of her outstanding performance In the "Content Writer® internship programme
offered by Wudinfyre Web Design LLC from February 2023 to April 2023. |
Wa take this opportunity to thank her and wish her all the best in caraer.

Lidson Austin

Managing Partner

ﬁﬁ.,_r—r[a ﬂ'ﬂié"{ N t"’
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Musna Mony

Managing Directar
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| Private & Confidential
OFFER LETTER p——
Ta,
Jenita Mesarsu
TC12/1680(2) , Ann=Jena Shalom , Kunnukuzhy . Vanchiyoor PO
Trivandrum, Trivandram
Kerala

Date : 21-08-2023

Dear Jenita Nesaraju,

Sub : Offer of Employment - Assoclate-Customer Service

Further 1o our racan! meetings and discussions, we are pleased to offer you the position of Associale-
Customer Service subject io the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 23-08-2023. In
the current scanario, the Onboarding will be Virtual and the information related to the same will be sent o
you befiore the joining date.

2 Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase N, Karyavattom P.O,
Trivandrum. Kerala, India - 695581, The Company may transfer you to ather locations from time 1o tme.

3. Cost to company :
Your total employment Cost lo Company (CTC) will be INR 312000 (Rupees Three La
Thousand ) per annum, Please refer to Annaxure | for details.

You will be eligible to participate in the Company's employea benefil Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts

pavable to you shall be subject to deduction of tax al source as per applicable law from tme to time.
Deductions will also be made in sccordance with other applicable laws and for contributions fo employesa

benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company’s compensation policies and guidelines in effect from time 1o

tirre.
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L} . . L]
ol vt Fi al

. - ints’ College
Thiruwva LBawthapuram 7



Privatas B Canlidantial

Private & Confidential

OFFER LETTER

4. Probation ;
You will be on probation for a perod of & months
probation, your employment is provisional and subjecd to succassful completion

this period, your performance will be reviewed by your ine manages and you are 8xpe
the technical and functional skills(as applicable) associated with your pasition together with the care

values of the Company including but not limited to. cooperation, teamwork and a positive attitude. Failure
ta parform as expected may result in the termination of your amployment or sxtension of your probation
period for a further period of 3 months. If you successhully complete your probation, you will ba deemed 1o

be @ permanant employee of the Company and will be communicated to you through formal writlen
communication. Any extension of probation or terminaion will be communicaled Lo you in wriling.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu theracf. Onhce your services with the Company are
confirmed, you may resign from the senvices of the Company by giving the Company prior written notice of
90 days or salary in lieu thereol. However, tha Company reserves the right to accept or reject your

propnsal hased on business reguirements,

During your probation, you may be discharged fram tha Company's services at any time with 30 days prior
nolice or salary in fleu thereof, withoul assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance nofice or payment of salary in
ol thereaf,

6. Pre - Conditions :
This offer, and should you accept this offer, your continued employment with the Company, are subject to
and condiional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the inferview process being true and comect;

b) Verification of the onginal documents listed in Annexure I, (Please bring the originals of thesa on your
date of joining work); and

c) The Company recehving satisfactory references andior background check resulls as tha Company may
seek in ils discrefion. The Company may undartake a background andior verification chack prior to or at
any tme subseguent Lo your joining employment and may engage the services of a third party agency to
undertake the same,

The Company may disclose your persuni_ll information to such agency solely for the purposs of
undertaking the necessary verification an behalf of the Company.

fram the date of your joining employmant. Duwring your
of your probation, During
ctad 1o demonstrale

-‘ﬂ{;ﬁ—“-
All Suinis’ Caollege
i waisaes Lk puraim-

it e TS ) e
T RS [T

] 3 W a I
m w L LT L T AT
i

b A



/ Priy Ale & Confidential

your employment contract with the Company. f at any time during
W“'W"H“-“rNMMHMItmm by you are found to be false, your services ame

liable to be terminated immediately without any notice of compensation. The Company sssures you that
any personal data and information collected from you will be used only in connaction with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unkawul
disclosure in accordance with the Information Tachnology Act, 2000 as amended from time io time,

i Other Terms and Conditions of Employment :

This is & full time position and you will ba required 1o devole the whale of your time and sfforts to your
employment with the Company. On jolning emplayment, you will be reguired 1o sign and agree 1o be
bound by the standard terms and conditions of employment of the Company. In addition 1o these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time ta time,

8. No Conflict :

If you accepl this offer, you will be confirming that you are nol parly 1o any agreement or arrangament
which in any way resliricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-gisclosure or restrictive agreement or terms and that you
will have no confinuing obligations or restrictions which will apply 1o you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreemants,

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or bafore 23-08-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
paint of contact in Talent Acguisition Team.

We hope you will find this offer acceptable and look forward to you jeining the Company.

For Allianz Services Private Limited,

P
..u-ﬂ';’-.ﬁ:i: —rﬁw’

Surej Pillai Jisan John
Group Manager-People Experience Managing Director
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Annexure - | .
Name - Jenta Nesaraju '
Grade "AGS 5
Designation - Associate-Customer Service

Monthly (INR) Annual (INR

Basic 6677 BO122
Co’s contribution to PF 1800 21600
Graluity 321 3854
Chalce pay

Food Coupans 2500 10000
LTA 556 BET4
Medical Expenses 1250 15000
Transport 1800 18200
HRA 2871 32049
Statutory Bonus® 583 ?ﬁm
Other allowance GB04 Bi64d
Gross 24762 297143
Variable pay

L R . 14857
lﬁ_l:ﬂ:_ o Tt s mlis Bl ~ilnd Nyt 2@] e b DG Sl Ty i) 20312000

*EMMﬂHpaHinAprﬂ

“*The Armual Bonus scheme is paid oul at the company's sole dizcretion based an both the company and
indradual performance. Only those employees who jained the arganization on or before 30th September of
Hrﬂ'mdumﬁmtnhemmpany rolls on melas!daruﬂuhrmhﬂmﬂmmmtmﬂmw year
of payment) are eligible for Bonys.

Employees wha have resigned and are serving notice as on the last day of March (in the year of payment)
reﬂmﬂﬂt%hﬁisbarmsmﬁm.aﬁ.nmmlﬁmus is usually paid in the monith of April,

Increments are paid out in April for the employees wha joined on or befors 30ih Saplember of the previous
year and will be at the discration of the company, based on individual performance as well as company
performance, business outlook and other relevant faclors.
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1. Base Pay

The fundamental salary com
panent to which many
other compansation components are linked,

2. Retirals
These elementa of compensation are not pald out
21 Provident Fund (PF untll later when certain condltions ars mef.
2.2 Gratuity ) 12% of monthly wage to a maximum of INR 1800/,
4.8% of Basic Salary, which is included as a part of

your Annual Remuneration denolas the company’'s
contribution {o tha Gratulty Fund based on acluarial
calculations, You are not entilled 1o this amount as
a cash component as this is intended to be a retral
benefit. Gratully is payable lo you as per the
Payment of Gratuity Act, 1972, on cessation of your
employmant after at least 5 years of continuous
service with the Company.

3. Choice pay Chaolca P&{ allows employees 1o choose a banefit
basket that suits their needs. For cerlain elements,
mplniu-a may avall of tax exemptions as per

pravalling tax laws. The elements are listed below.

3.1 Leave Travel Allowance LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice dunng &

4 year block perod as per Income Lax rules.

3.2 Madical Expenses Rs. 15,000/ per annum. To be used for medical
EXpenses,

Upto a Maximum of Rs, 2600/- par month,

3.3 Food Coupons .

3.4 Transport Maximum Rs. 1600/- per month, To be used for
vehiclke expenses.

3.5 House Renl Allowance Maximum 40% of Basic Salary per annum. Ta be
used for house rent.

3.6 Statutory Bonus Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligitle
employees,

3.7 Other allowance Remaining of Choice Pay funde and is a taxabie
amount.

4.8 Annual Bonus The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the

company and individual performance.

(ﬁ“"f"l*(
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Annexure - Il

Following are the mandatory st of orginal documents you will need lo produce on the date of Joining. An
alecironic varsion of these documents will be required to be submitted for our background verification

agency, who will contact you for inifiating background venfication process

1. Educational Certificates and markists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Centificate from past amployer(s) (Original and 1 Copy)

3. Reheving lefter from the past employer{s)(Original and 1 copy)

4. Pan Card (Ongmal and 1 Copy) or copy of Form 49A if the PAN Card is nol available. It is mandatory
to have Permanent Account No. for all salared employees.

E. Pay Shps from last amployer - Last 3 months

6. Address Proof (any of thesa). Passport, Driving License, Ration Card, Voler -ID, Rental Agreamaent,
{Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (LUAN) & Employes State Insurance (ESI)Mumber, it you have received it
fram your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Agvar M Gireash

Mini Cottage, Kariyam, Sreskartyam P.O
Trivandrum, Trivandrum

Kerala

Date : 11-07-2023

Dear Aavani M Gireesh,

Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased fo offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or befare 12-07-2023, In
the cument scenario, the Onboarding will be Virtual and the information relsted to the same will be sent to
yeu before the joining date,

2, Location :

Your initial employment location will be our office at 6th Floor Ganga, Phase lIl, Karyavattom P.0,
Trivandrum, Kerala, India - 695581. Tha Company may transfer you to other locations fram time to time,

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details,

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available 1o similardy situaled employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employes
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in affect from time 1o
Lirme.
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4. Probation :

¥ou will be on probation for a period of 6 months from the date of your joining employmant, During your
probation, your employment is provisional and subject to successful completion of your prabation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited 1o, cooperation, teamwork and a positive aliitude, Failurs
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. i you successfully complete your probation, you will be deemed o
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated (o you in writing.

5. Notice Period ;

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the senvices of the Company by giving the Company prior written natice of
80 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based an business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
nofice or salary in lleu thereof, without assigning any reason, Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
beu thereof,

E. Pre - Conditions !

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the fallowing:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the imlarview process being rue and correct;

b) Verification of the original documents listed in Annexure ll. (Piease bring the originals of these on your
date of joining work); and
€) The Company receiving salisfactory references andior background check results as the Company may

seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsaquent to your joining employment and may engage the services of a third party agency o

underiake the same.

The Company may disclose your personal infarmalion to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please nole thal in the event the Company is not satisfied with any of thess lams, the Company ressrves
the right to withdraw this offer or rescind your employment contract with the Company. I at any tima during
your employment, any of the facts or documents submitted by you are found io be false, your Sarvices are
liable to ba terminated immediately without any notice of compensalion. The Company assures you thal
any personal data and information collected from you will be used only in conneclion with this offer and
your employment with the Company (should you accept this offer) and shall be pratected from unlawful
disclosure in accordance with the Infarmation Technalogy Act, 2000 as amended from Lime (o time.

7. Other Terms and Conditions of Employment :

This is a full tima position and you will be required to devote the whole of your lims and efforls to your
employment with the Company. On joining employment, you will be required to sign and agree fo be

bound by the standard terms and conditions of employment af the Company. In addition o these terms,
your employment will also be governad by all applicable rules, regulations and policies of the company

that are in force from time to tima.

8. No Conflict :

i you accept this offer, you will be confirming that you are not party to any agreement of arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or termss and that yau
will have no continulng obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agragments.

This offer will remain open for & period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiler on or before 13-07-2023 i no such
intimation of acceplance is raceived on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talenl Acguisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company,

For Allianz Services Private Limited,

fﬂiﬂ:’:{“ NS
NS

Surej Pilla Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Aavani M Gireash
Grade TAGS S
Designation : Associate-Cusiomer Senice
Components Manthly (INR) Annual (INR)
Basic G677 a0122
Ca's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance Ga04 B 1644
Gross 24752 297143
Variable pay
AnnvelBorus™ 1238 L 14857
P EIC - . oo el it ATuE _.Em- WAL S s 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company’s sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue |o be on company rolis on the last day of March in the subsequent year (i.e. the year
of payment) are aligible for Bonus,

Employees who have resigned and are serving notice as on the last day af March (im the year of payment)
are also not efigible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th Seplember of the previcus
year and will be at the discretion of the company, based on individual parformance as well as company
performance, business outlook and other relevant factors,
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Explanation of Compensation B

1. Base Pay The fundamental salary component to which many
other compansation components are lnked,

2. Retirals These elamants of compansation are nof paid out
until later when cartain conditions are mal.

2.1 Provident Fund (PF) 12% of monthly wage o a masimum af INR 1800/-,

2.2 Gratuity 4.8% of Basic Salary, which is included as & parl of

your Annual Remuneration denotes the company’s
cantribution to the Graluity Fund based or actuarial
ml:ut?ﬂuna_ You are I'I!Il‘:lll anlill_rad ta this T!rm:unl a5
8 cash componant as this is nended 1o be & retival
benefil. Gratuity s payable to you as per tha
Payment of Gratuity Ast, 1972, on cessation of your
employment afler ai laasl 5 years of continuous
sanice with the Company,

3. Choice pay Choice Pay allows employees lo choose a banafil
bEh‘ﬁgt that suis lhm‘lr nut:n's. For cartain alements,
am it evail of tax exemptions as per
pravakling laTErEv.rs. The elements are fisted below.

3.11_meth LTA can bﬁuiﬂdfﬂrél'gsl-;HMMwufl‘tmﬂw

class airfare or First Train fare twice during a
4yﬁrbhﬂtpﬂ'hdaspﬁf Income tax rules.

3.2 Medical Expenses Rs. 15,000/ per annum. To be used for medical
expensas.

3.3 Food 'I:nupuns. Upto a fufa:inurn of Rs. 2500/- par month,

3.4 Transport Maximum Rs. 1600/ per manth. Ta be usad for

cle expenses.

3.5 House Renl Allowance Maximurn 40% of Basic Salary per annum. To ba
used for house rent,

3.6 Statutory Bonus Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 (o efigibla
EmMHoyEes,

3.7 Other afiowance Remaining of Choice Pay funds and is a taxabie
amount.

3.8 Annual Bonus The Annual Banus Scheme is paid out at the

company's sole discretion based on both the
company and individual perfformance,
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Annexure - I

Following are the mandatory el of original documents you will need lo produce on the date of Joining, An
electronic version of these documents will be required to be submitted for our background verffication

agency, who will contact you for initiating background verficalion Drocess

1. Educationsl Certificates and markksts (10th, +2. Graduation) {Original and 1 Copy)
2. Expenance Ceriificate from past employer(s) (Original and 1 Copy)

3. Relieving letter fram the past employer{s)Crignal and 1 copy)
4. Pan Card (Oniginal and 1 Copy) or copy of Form 49A if the PAN Card is nol aveilable, Il is mandatory
1o have Permanent Account Mo, for all ealarfed Employaes.

5. Pay Slips from last employer - Last 3 months

& Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreemant.
[Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Uriversal Account Number (UAN) & Employee atate fnsurance (ESI)Number. if you have received Il
from your Previous Employer.

9. Three passport size photagraphs with 35mm Width and maximum 45mm height with white background,
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= OFFER LETTER -

To,

Devika Pravesn

Shreyas, PRA 468 Paravankunnu, Trivandrum
Trivandrum, Trivandrm

Kerala, Pin-695026

Date : 14-07-2023

Dear Devika Pravesn,
Sub : Offer of Employment - Associate-Customer Service

Further lo our recent maetings and discussions, we ars pisased to offer you the position of Associate-
Customer Service subject lo the following terms & conditions.

1. Date of Joining :

Subject 0 your acceptance of these terms, your employment will commence on or before 17-07.2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 6th Floor Ganga, Phase I, Karyavatiom P.O,
Trivandrum, Kerala, India - 595581, The Company may transfer you to othar leations from Eme to time.

3. Cost to company
Your total employment Cost to Company (CTC) will be INR 212000 (Rupees Three Lakh Twalve
Thousand ) per annum, Please refer to Annesxure | for detalls,

You will be eligible to participate in the Company's em ployee benefit Plans as are generally made
available to similarly situated employees of tha Company, subject in each case lo the terms and conditions
af the Plan in question. Full detals of these Plans will be provided when you join employment. All amounts
payable 1o you shall be subject to deduction of tax at source as per applicable law from time to timea.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefils schemes as may be apolicable from tme to tme (e.g. provident fund, ESI). Your remuneration will
be subject lo revision as per the Company's compensation polides and guidelines in affect from time to
time.
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OFFER LETTER

4. Probation :

You will be on probation for 8 period of 8 months from
probation, your employment is provisional and subject to successiul completion of your probalion. D“I':::
this period, your performance will be reviewed by your line manager and you are expected lo demons

the technical and functional skills{as appicable) asscciated with your position together wilh the core
values of the Company including but not limited to, cooperation, teamwork and a positive aftifude. Fallure
to perform as expected may result in the termination of your employment or extension of your probation
period for & further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employes of the Company and will ba communicated to you through formal written
communication. Any extension of probation or termination will be commiunicated 1o you in witing,

3. Notica Period :

tha date of your joining employment. During your

While you are on prabation, you may resign from the services of the Cempany by giving the Company
prior written notice of 30 days or salary In lieu thereol. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written natice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requiremants,

During your probation, you may be discharged from the Company's services at any time with 30 days prior
nolice or salary in fieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment al any time after providing you 90 days advance notice of payment of salary in
leu thereof,

B, Pré - Conditions ;

This offer, and should you accapt this offer, your continued employmen with the Company, are subjact 1o
and conditional on the following:

a) Al the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and comect;

b] Verification of the original documents listed in Annexure Il (Please bring the arginals of these on your
date of joming work); and

c} The Company receiving satisfactory references andior background check resulls as the Company may
seek in its discrelion. The Company may undertake a background andfor verification check prior to or af
any time subsequent o your joining employment and may engage the services of a third party agency to
underiake the same.

The Company may disclose your personal information 1o such agency solely for the purpose of
undertaking the necessary veriflcation on behall of the Company,
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Please note thal in the event the Company is not satisfied with any of these ltems, the Company feserias
the right 1o withdraw this offer or rescind your employment contract with the Company. If at any time during
your employmenl, any of the facts or documants submitted by you are found to be false, your services are
liable to be terminated immediatsly without any nolice or compensation, The Company assures you thal
any personal data and information collected from you will be used only in connection with this offer and
your emplayment with the Company (should you aceept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from fime lo tima.

T. Other Terms and Conditions of Employmaent :

This ts a full time position and you will be requirad to devote the whole of your time and efforis to your
employment with the Company. On joining employment, you will be required to sign and agree o be
bound by the standard terms and conditions of employment of the Company, In addilion 1o these lems,
{ your employment will also be governed by all applicabla rules, regulations and policies of the company
that are in force from Gme to timea.,

B. No Confiict :

If you accapt this offer, you will be confirming that you are not perty 1o any agreemant of arrangament
which in any way restricts, prohibits or debars you from accepting the offer made by the Campany
induding but not limited to any non-compete, non-dischosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencamen
of your employment with the Company or il you are so bound, that will honour such covenants and
agreaments.

This offer will remain open for a perlod of five working days, If this offer is acceplable lo you, pleasa
confirm your acceptance in writing via electronic mall to your recruiter on or before 16-07-2023 If no such

intimation of acceptance Is recelved on or befare the said date, this offer shall stand automatically
withdrawm.

Should you have any questions with regard to this offer, pleass do not hesitate to get in touch with your
paint of contact in Talent Acquisition Team

We hope you will find this offer acceptable and look forward to you [cindrg the Company.

For Allianz Services Privata Limited,

~= "‘ﬁﬂ‘“ _:\;ﬁ-:”'f

Surej Pillai Jisan John
Group ManagerPeople Experience Managing Director
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Mame . Devika Pravean

Annual (INR)

Lomponenis Monthly “Hm

BO122
Basc i 21600
Co's commibution 1o PE 1800 1854
Gratuity az1
Chaoice
Fmdﬁ'::;lnm 2300 30000
LTA 568 BE74
Medical Expenses 1250 15000
Transpon 1600 19200
HRA 2671 32048 i
Statulory Bonus* 543 7000
Other allowance ﬁma, 4 B1644
Gross 24762 2097143
Variable pay
Annusi Bonus, = — S R A 14857

“Statulory Bonus will be paid in April

the company’s sole discretion based on both
individual pedformance, Only those employ ' i
@ year and continue to be on company

rolls on the last day of Mar
of payment) are eligible for Bonus.

ch in the smquuﬁmﬂ.a. the year

Employees who have mﬂgn&dmﬁamiﬁrﬂm

notice as on the last day of March
are also not eligible for this bonus scheme,

Annual Bonus Is usually paid in the

Increments are paid m.:thﬁ.puilmrﬂ'mmﬂnmumﬂ
year and will be al the discretion of the campany, ba
performance, businass outlook and other

(in the year of Payment)
month of April,

|oined on or befare 30th September of the previous

sed on individual parformance as well as company
relevant factors.
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Explanation of Compensation

Components Descriplion

1. Bese Pay mwumhlmwmnpmﬂﬂmmmm
other compansalion compononts are lirhgd
Z. Retirals Thess alements al mpm-aﬁm are not Ilﬂ'd et
il later whon certain eonditions are mat.
2.1 Proredent Fund (PF) 12% of maonthly wage o 8 maximurm of INR 1800/~
2.2 Gratuity 4.8% of Basic Salary, which is inchuded as a pan of
Annual Remunerstion denoles the coMmpany’s

contribution o the Gratuity Fund based on aciuarial
nuhumﬁmu.?wnmnutmmﬂmhhmm-u
a cash component as this s intended 1o be a retiral

benefit. Gratuity Is Lo as per
F'a';muni ::r Gramwm?zﬂ cessation of your
continuoLs

smployment afier al least 5 years of
earvice with the Company.

3. Choice Choilce Pay ﬂmcmWﬂtndmahmEﬁi
- basket that suits their needs. For cerlain elements,

pravai gt_aﬂm_ﬂ'-nmnﬁ are lisled balow.
2.1 Leawve Travel Allowance LThcanbuumdtwmmEmdmmr

iass airfare or First &= Train fare wice during a
4 year block period as per Incoma ax rules,
3.2 Medical Expenses Rs. 15,000/ per annum. To be used fior medical
: | ENpEnses,

3.3 Food Coupans i Upto a Maximum of Rs. 2500/~ per month.

3.4 Transpor Maximum Fs. 1600/~ per mornth. To be usad for
vehicle expenses.

3.5 House Rent Allowance Maximum 40% of Basic Salary per annum. To be
used for house rent.

3.6 Statutory Borus Statutory Bonus is payable as per the provisions of
the Paymant of Bonus Act, 14965 to eligibla
employees.

3.7 Dther allowance Ramaining of Choice Pay funds and is a taxable
amount.

3.8 Annual Bonus The Annual Bonus Schema is paid oul at the

company's sole discration based on both the
company and Individual performanca.

sl
WE;T‘,,
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Thiruvananthapuram. 7




Private & Conflidontial
Annexure - Il
Foklowing are the mandatary st of orginal documents you wil need o produce on the dats of Joining. An
eleclronic vargi

on of these documents will be required to be submitled for our background verification
fgency, who will contact you for initiating background verfication process

1. Educational Certificates and markists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past amployen(s) (Original and 1 Copy)

3. Relieving letter from the past employer(s)(Original and 1 copy)

4, Flnﬂm{&wmﬂhpﬂnrmpynﬁmmmn

if the PAN Card is nol available. It is mandatory
1o have Permanent Accoun No. for all salariad emplay

BEE,
E.Pwﬁmhnlmﬂmnhwdumamm

8. Address Proof (any of these): Pas
(Original and 1 Copy)

7. Aadhaar Card (1

sport, Driving License, Ralion Card, Votar -ID, Rental Agresmant.

Copy & Original), Aadhaar Card |s mandatory for Statulory Benefits (PF fESI).

8. Universal Account Number (LAN) & Employee State
from your Previous Employer,

Insurance (ES|)Number, if you have received it

4] i 1% Paln
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FPrivate B Confideniial

OFFER LETTER

To,
Mischelle Sarah Gladson

Lovely Land, Puthenthope P.O, Trivandrum
puthenthope, Trivandrum
Kerala, Pin-535586

Date : 30-06-2023

Dear Mischelle Sarah Gladson,

Sub : Offer of Employment - Associate-Customer Service

Further 1o our recenl meetings and discusslons, we are pleased Lo offer you the position of Associale-
Customer Service subject lo the following terms & conditions.

1. Date of Joining :

Subject 1o your acceptance of these terms, your employment will commenca on or before 03-07-2023. In
the curment scenario, the Onboarding will be Virtual and the information related 1o the same will be sent 1o
2. Location :

Your initial employment location will be our office al 3rd Floor Ganga, Phase lll, Karyavatiom P.O,
Trvandrum, Kerala, India - 695581, The Company may transfer you 1o other locations from time to ime.

3. Cost to company !

Your total employment Cost to Company (CTC) will be INR 312000 (Rupeas Threa Lakh Twelve
Thousand ) per annum. Please refar to Annaxure | for details.

You will be eligibla to participate in the Company's employse benefil Plans as are generally madae
avallable to similarly situated employees of the Company, subjecl in each case (0 the termns and conditions
af the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time o time.
Deductions will also be made in accordance with other applicable laws and for contributions to employss
banefits schemes as may be applicable from fime to tme (e.g. providen! fund, ESI). Your remuneration will
ba subject lo revision as per the Company’'s compensation policies and guidelines in effect from time to
time.
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OFFER LETTER

Provate & Contidential !
——

4. Probation :

-,

You will be on probation for a period of 6 months from the date of your joining employment.
Probation. your employment is provisional and $isogact fo sucesealul completion of you: peabis
this pariad, your performance will ba

the technical and functional skils
values of the Company inchuding

tion, !J:m'nﬂ
reviewed by your line manager and you are expected to demonstrss,

(as applicable) associated with your position together with the cor,
but not limited to, cooperation, leamwork and a positive attitude, Failure

—

W!'ﬂﬂE m_umm probation, you may resign from the senvices of the Company by giving the Company
Rnorwritten notice of 30 days or salary in lieu thereol. Once your senvices with the Compary are
confirmed, you may resign from the services of the Campany by giing the Company prior written notice of
30 dayz or salary in liey thereof. Howaver, the Company resarves the righl to accaplt or rejact your
Proposal based en bysiness rEquirements.

During your probation, ¥ou may be discha
notice or salary in ey thereol, without

: A5EIgNINg any reason, Upen confirmation, the Company may
:mﬂu your employment at any time after providing you 30 days advance notice or payment of salary in

6. Pre - Conditions :

This offer, and should ¥ou accept this offer, your continued employment with the Company, are subject to
and condiional on the following:

a} Al the facts mentioned in yaur resume and staled during ather discussions with the Comgany during
the interview process being true and correct;

b} Verification of the onginal documents listed in Annexurs IL. {Please bring the: originals of thess on your
date of joining work): and

c) The Company receiving salisfactory refarences andior ba

ckground chack results as the Company may
seek in its discretion, The Company miay undariake a

background andior verification check prior o or al
any time subsequent to your joining employment and may engage the services of a third party agency in
undertake the same.

The Company may disclose your personal information to such ageficy solely for

the purpoee of
undertaking the necessary verfization on behalf of the Company.

[~
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Private & Canflidential

Please note that in the event the Company is not salisfied with any of these iters, the Company reserves
"’“"'ﬂ'ﬂlﬂmmﬂlm or rescind your employment coniract with the Company. i at any time during
Your employment, any of the facts or documents submilted by you ars found to be false, your sarvices are
liable 1o be terminated immediatefy without any notice of compensation. The Gompany assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you sccepl this offer) and shall be protectad from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time 1o time,

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to davote the whale of your time and efforts to your
employment with the Company. On jaining smployment, you will be required to sign and agree to be
bourd by the standard terms and conditions of employment of the Company. In addition lo these lerma,
your employment will also be governed by all appicable rules, regulations and policias of the company
that are in force from tma (o tme.

8. No Confiict :

I you accept this offer, you will be confirming that you are not party 1o any agreement or arangeameni
which in any way restricts, prohibits or debars you from accepfing the offer made by the Company
inclsding but not limited to any non-compete, non-disclasure of restrictive agreement of lerms and that you
will have no continuing obligations or restrictions which will apply to you from the dale of commencement
of your employmenl with the Company or if you are so bound, that will honour such covenants and
agreameants.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail lo your recruiter on or before 02-07-2023 H no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to gel In touch with your
poirt of contact in Talent Acquisition Team.

We hope you will find this offier acceptable and look forward to you jaining the Company.

For Allianz Services Private Limited,

R
pl

PR
Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Private & Confidential

Annexure = | i

MName : Mischelle Sarah Gladson
Grade tAGS S

Designation . Assocale-Customer Sanvios

Components Monthly (INR| Annual [INR]
Base Pay

Basic BETT a0122
Co's conmtribution to PF 1800 21600
Gratuity 321 AR54
Choice pay

Food Coupons 500 30000
LTA 556 6674
Medical Expenses 1250 15000
Trenipod 1600 18200
HRA 2671 12049
Statutary Bonus® _ 583 | 7000
Other allowance BEO4 81644
Sy 24762 297143
Variable pay

Sl A wOSC I (- .. IR I 14857
“Statutory Bonus will be paid in April

“*The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
indradual performance. Only those employees who joined the organization on or before J0th Seplamber of
8 year and continue 1o be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are efigible for Bonus.

Employees who have resigned and are serving notice as on the last day of March {in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or befare 30th September of the previous
year and will be at the discretion of the company, based on individual parformance as wall as company
performance, business outlook and other relevant factors,

L.:
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Explanation of Compensation

Alllanz G

1. Base Pay
7. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leawve Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transporn

3.5 House Renl Allowance

3.6 Statutory Bonus

3.7 Other allowante

3.8 Annual Bonus

! :":-'\-._.JI.I .‘_ F :

i

The fundamental salary component to which many
other compensabon components are linkad.

These elemanis of compensation are not paid out
until later when cartain conditions are mat.

12% of monthly wage to a maximum of INR 1800/

4.8% of Basic Salary, which Is Included as a part of
ur Annual Remuneration denates the company’s

gnlﬁbmun to the Graluily Fund based on actuarial
calculations, You ara not entitled to this amount as
a cash component as this is intended 1o be a ratiral

benefit. Gratuity is payabie to you as per the
Payment of Gratuity Act, 1972, on cassation of your

employment afler at least 5 years of conlinuous
service with the Company.

Cholce Pay allows employees to choose @ benefit
hasket thal suits their needs. For cerlain elemeants,
employees may avail of tax exemptions as per
prevailing tax laws. The elemanis are fisted helow.

,LTAmheuaﬂdfwu&gtﬂanﬁrﬁﬂwnufmn}r

class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/~ per annum. To be used for medical

BXpEnses.
Upto a Maximum of Rs. 2500/- per month,

Maximum Rs. 1600/~ par month. To be used for

| vehicle expanses.

Maximum 40% of Basic Salary per annum, To be
used for house rent.

Statutary Bonus is payable as per the provisions of
the Payment of Bonus Acl, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company’s sole discretion based on both the
company and individual performanca.

VA
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Annexure -l

Following are the mandatory uﬂmmmmmﬂhmmﬂ"“”w- An
siacironic version of thess: documents wil be required-to be submitied for our background verficalion

agency, who will contact you for inflisting bckground verffication process
1. Educational Cerficates and markbiste (10th, +2, Graduation) (Original and 1 Copy)
2. Expertence Cartificate from past employer(s) (Original and 1 Copy)

3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 494 if the PAN Card is nol available, Il is mandatary
0 have Permanent Account Mo, for all salaned amployees,

&, Pay Shps from last employer - Last 3 months

. Address Proof (any of these) Passport, Driving License, Ration Card, Voler -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Onginal). Asdhaar Card is mandatory for Statutory Benefits (PF /ESI).

B. Universal Acocount Number (UAN) & Employee State Insurance (ESIiNumber, if you have received i
from your Presous Employer,

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background,

e
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Privato & Confidential

OFFER LETTER

Ta,

Lekshmi Vijayan P

Kadappathala Nagar , house number 60 , Rajalakshmi , Golf Links Road , Kowdiyar P.O
Trivandrum, Trivandrm

Kerala

Date : 14-08-2023

Dear Lakshmi Vijayan P,

Sub : Offer of Employment - Assoclate-Customer Service

Further to our recenl meatings and discussions, we are pleased to offer you the position of Associate-
Customer Service subjecl to the following terms & conditons.

1. Date of Joining ;

Subject to your acceptance of thesa terms, your employment will commence on or before 18-08-2023. In
the current scenario, the Onboarding will be Virtual and the information related (o the same will be sent to
you before the joining date.

2. Location ;

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavatiom P.O,
Trivandrum, Kerala, India - 695581, The Compary may lransfer you to other locations from time to Gime.,

3. Cost to company :

Your total employment Cost 1o Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum, Plaasa rafer ta Annaxurs | for datails.

You will be eligible to paricipate in the Company's employee benefit Plans as are generally made
available lo similarly situated employees of the Company, subject in aach case to the terms and conditions
af the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source ae per applicabla law fram time to time.
Deductons will also be made in accordance with other applicable laws and for contnbutions to employes
benefits schemes as may be applicable from time to time (e.q. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time 1o
time,

(s
Jab
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Private & Confidential

OFFER LETTER
4. Probation : o)

{

You will be on probation for a period af § monthe fram the date of your joining employment, During Vour |
probation. your employment is pravisional and subject to successiul completion of your prabation, l.'.lmr'n-.H
this period, your performance will be reviewsd by your line manager and you are expected ta demonsirgl
the technical and functional skills(es applicable) associated with your position together with the ¢qp,
values of the Company mcluding but not imited to, cooperation, teamwark and a postive attitude. Failyy,
to perform as expecteq may resull in the termination of your employment or extension of your probation
Period for a further period of 3 months, i you successfully complete your prabation, you will be deemed i

be a F!l‘ml_nﬂnt employee of the Company and wil| be communicated to you through farmal written
Communication, Mﬁ'!ﬂﬂﬂshnufnmbaﬁmnrunﬁnaﬁmwhnmnmnmmm YOU in writing.

from the sarvices of the Company by giving the Company
ary in lieu thereof. Onee your sanvices with the Company are

i PO confirmation, the Com
Isrminate your employment at any ti ik i Sl
leu thereof,
6. Pre - Conditions :

This offer, and ehowld You accept this offar,

your confinued employment with the Company, are to
and conditional on the Tolliowing: e

al Aﬁﬂ'mfaslsrmnﬁmmhfnurﬂsurm

: and stated during other discussions with the Company during
the interview process being true and

The Company may disclose your personal infarmation to

such agency solely for the purpose of
undertaking the necessary verification on behalf of the Compan

O
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Haanm:-'tﬂhnlhﬂulmhﬂmmhmmmWﬁMIm-hﬂmm

mmmmmmhmumdndmunwmmmmm-ﬂmww.rllmmﬂmm

your smployment with the Company (should you
disclosure in atcordance with the Information Tach

7. Other Terms and Conditions of Employment

This is & full time position and you will
employment with the Company. On

that are in force from time to ime_
B. No Confiiict ;

accepl this offer) and shall be protected from unlawful
nology Acl, 2000 as amended from time o time.

be required to deveta tha whole of your time and afforts to your
foining employment,
bound by the standard terms and conditions of emplo

your employment will alsc be governed by all applicable rules,

you will be required ta sign and agree 1o be

yment of the Company. In addition to these tarms,
regulations and polficies of the company

If you sccept this offer, you will be confirming that you are not party to any agreement ar arangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
Including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply te you from the dale of commencement

of your employmen| with the Company or if you are 0 bound, that will henoor

agreamanis,

such covenants and

This offer will remain open for a periad of five working days. If this offer is acceptable o you, please
confirm your acceptance in writing via electronic mail o your recruiter on or before 16-08-2023 If no such
intimation of acceptance is received on or before the said date, this affer shall stand automatically

withrirawn,

Should you have any questions with regard to this offer, please da not hesitate to get in towch with your

point of contact In Talent Acguisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company,

For Allianz Services Private Limited,
A
Sure| Pillai Jdison John
Group Manager-People Experience Managing Director
: . i 'F'l",." ) l-':'
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Name . Lekshmi Vijayan P
Grade TAGS 5
Designation . Associate-Customer Sarvica

Components Monthly (INR) Annual (INR)

Basic 6677 Btz

Cno's contribution to PF 1800 21600

Gratuity 3 Ja54

Choice pay

Food Coupons 2500 0000

LTA 556 6674

Medical Expanses 1250 15000

Transpornt 1600 15200

HRA, 2671 349

Statuiory Bormss® 683 7000

Other allowance GB04 81644

Grogs 24752 287143

Variable pay

Ao - __________ _lEsd bl

Final CTC _ bbb 6 - 26000 e - 312000

*Statutory Bonus will be paid in Aprl

**The Annusl Bonus Scheme is paid out at the company's sole discretion based on both the company and
Individual performance, Ondy those employees who [oined the organization on or before 30th September of
a year and conlinue (o be on company rolls on the last day of March in the subsequent year (e, tha year

of payment) are efigible for Bonus.

Employees wha have resigned and are serving nolice as on the last day of March (in tha yaar of paymant)
are also not eligible for this bonus scheme. Annual Bonus is usually pakd in the month of Apdl.

Increments are paid out in Aprl for the employees who joined on or before 30th September of he previous
year and will be at the discretion of the company. hased on individual performance as well as company

performance, business outiook and other refevant factors.

I~
Tpal
All Baints’ College

Thi AT hOg M




Alllanz (i)

 Lontichenitial

Explanation of Compensation

1. Base Pay -

The fundamental salary component lo which many

2 Retirals

4.1 Frovident Fund (FF)
2.2 Gratuity

. Choice pay

4.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Stawtory Bonus

4.7 Cther allowance:

3.8 Annual Bonus

other compansation componsnts ara linked.

Thesa alements of gation are not paid out
until later when certaln conditions are mel.

12% of monihly wage to a maxmum of INR 1800/-.

4.5% of Basic Salary, which is included as a pan of
your Arnual Remuneration denoles the company's
contribution to the Gratuity Fund based on acluarial
calculations, You are not entitled lo this amount as
a cash componeni as this is intended to be & retiral
benafit. Graluity is payable to you ag per the
Payment of Gratuity Act, 1972, on cessation of your
amployment after at least 5 years of continuous
senice with the Company,

Choice Pay aliows employees to choose a benefit
baskat thal suits their needs. For cerlain alemanis,

employees may avail of tax exemptions as per
 pravailing tax laws. The elements are listed below

LTA can be used for up to a8 maximum of economy
class awfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

'Re. 15,000/- per annum, To be used for medical
EXpEnses,

Upto a Maximum of Rs, 2500/- per month,

Maximum Rs, 1600/~ per month. To be used for
vehicle expanses.

Maximum 40% of Basic Salary per annum. To be
| used for house rent.

- Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
smployees.

Remaining of Cholce Pay funds and is a taxable
armount.

The Annual Bonus Scheme is paid out al the
company's sole discrelion based on both the
company and individual performance.

.Ptfu’dﬁ:
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Annexure - i

Following are the mandatory fist of original documents you will nead lo produce on the date of Joining. An
slectronic version of these documents will be required 10 be submitted for our background verification

agency, wha will contact you for initiating background verification process

1. Educational Centificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificale from past employer(s) (Original and 1 Copy)

3. Relieving letter from the past employer(s){Original and 1 copy)

4. Pan Caro (Onginal an¢ 1 Copy) or copy of Form 494 if the PAN Card is not available. It is mandatory
iz have Permanent Account No. for all salared employees,

3. Pay Shps from last employer - Last 3 months

B. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card s mandatory for Statutory Benefits (PF /ESI).

B, Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Presaous Employer,

8. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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10-10-2022

Sushmitha Vincent
Thottathuvilakam RC Street
Balaramapuram,
Trvandrum Dt

Pincode: 695501

Dear Sushmitha Vincent

Letter of Appointment
With reference to ourinterview on Bth Oclober 2022, camipus recruitment, after review
of your CV, and giving due weightage to the recommendation of Mdm Rajasree, Asst
Professor, we are glad to inform you that you will be offered the post of Consultancy
Associatewith our Company Vifuedge Managemen!  Services  Privale
Limited.  You will be required t3 work with VIS Group entities - Vita/Source
Knowledge Assocrates Pvi, Lid, and George A Kurian & Co  Chartarad Ageuntants

as directed by Group Managemen

Job Description for the above role of Consultancy, HR are already intimated 1o you, at
time: of applying for the job through the campus recruitment. An updated version will
be provided 1o y i on accepting Letter of Offer  You will be appointed after verficaton
and submitting copies of all academic and experience certificate.

spechic roles

1. Checking maintenance of time sheeis by trainees/stafficonsultants
including leave lelters duly authorised before or subseq.ant by
Manager/Senior consultant

2 Collecting and compiling E-diaries of each trainee, consultant or staff -~
daily/aiternate day basis, consolidate it and forward & to Gaorge Kuran, afe
review by Manager Savita. Purpose: to know about the days plan and work in
progress or oeliverables.[Deliverables should be obtained, or followeo LD with
staff and forwarded by staff, if | direct the staff to do =0,

3. Preparing Payroll [in reasonable time] after month end, under direction of
Savita, Manager [Kamal to assist with inputs from Tally accounts and related

documentation,
,.@‘m[f'f;r”

i
ANl Sainia® College
Thiruvananlhipuenm:




Obtaining details rolevant to Staff sau e.g advances, deductions and

allowances. advance tax, TDS, from Accounts department

2 Assisting Manager with consulting work including Industry Sped fic and
students training [mainly CA George Kurian and Mdm Savita]

G CSRIESG projects participation and field work especally i lraining

Ary other work, if assigned by management
LILILE

=

Principal terms of the offer are as follows:

1. You will directly repert to Mrs. Savitha Ravishankar, Assistant Manager
- Assurance & Compliance Services
2. You will be on probation for a period of 4 to B months from date of joining [al
the earliest subject to complation of formalities toda vl
3 During the probation period, you will be entitied to &
a Stpend of Re 7500 plus
b.  Vanable Performance incentives of Rs 2500 or higher based on woL
aclive mle in the Al Saints VKA Industry specific worksh o5 el
CSRESG projects planned, primarily Women empowerment and career
skill development

[This will be purely based on VKA management discretion and is infended
o encourage you to coordinate with college authorities and empower the regular
course student for which a Whatsapp Group has been formed. This project will be
under authorization of the Respected Principal and Mdm.Rajasree as reprasents tive]

-Benefits applicable to VME Group staff in accordance with HR policies inchifng
Group Insurance and Staff welfare planned.

4 You are expected fo prove your dedicalion and loyally through respec! for ihe
management and seniors, who are involved in seffless service (o clients. community
society. national building and with focus on the underprivileged sections.

3. As we a boulique firm with diversified services lo clienls in India and overseas we
expect all our (rainees and staff (o be proactive, organized. English spaaking

i
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rofe  Any breach of these will not be lolerated and could result in terminahion of

Sefvices dunng the probation perfod

6. Management reserves the right fo relieve you of your responsibility withou! notice

for any anti-Group or anti-management activities

7. If you wish to leave the Group at any time, you are expected to serve notice of 15
days without Fail and affer responsibly harnding all work and documeanis handled

8. Youwil carry our duties assigned to you and conduct yourself with trust and integrity
while handling confidential cltert, group companies and our Company’ CA Firm office
data when granted access to files, mails, databases and portals a8 may be aguired
for assignments entrusted o them. These are purely proprietary matenal and the firm
is in many cases, responsible for maintaining ciienthird party data confideri!iaily as

per lerms of project or service confracts.

On acceptance of the intemship terms you hereby undertake thal such office
information and resources enirusted lo you or provided sccess or documenis/contents
created by you [including all the documentation and elent work assigned] will be
maintaining and safeguarded to prevent risk of loss through negligent or unethical
acts. You also hereby recognize and acknowledge that this is the propety and right
of VM5 and Group entities apd to be handled with utrmost conhdentialily and you shail
not divulge or share such data inputoutputsidrafis with any third party or fefiow intern
except with prior permission in writing from the Prncipal CA/Director as this can result
in even penal action in extreme and repeated cases.

If the above ferms are acceplable to you, kindly acknowledge by refuming & copy of
this lefter duly signed by you in acceptance

Lel’s all join forces as we are a TEAM [Togsther Each Achieves Mare]

Besf regards,

CA George Kurian
Project Initiator
VM5 Group

Ph No G971450851 ’Q,.L.»

All Suints' Callugs
Thiruvansathaporam.7
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OFFER LETTER

To,

Jenita Nesaraju

TC12/1680(2) , Ann-Jena Shalom , Kunnukuzhy , Vanchiyoor ,P.O
Trivandrum, Trivandrum

Kerala

Date : 21-08-2023

Dear Jenita Nesaraju,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 23-08-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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OFFER LETTER
4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 23-08-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Jenita Nesaraju
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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Software Solutions Pvt. Ltd

22" June 2023
Dear Varada M A,

Subject: Offer of Employment as Junior Insurance Claims Specialist

Congratulations on making the cut!!

Pursuant to your performance during our interview, we are excited about the prospect of you joining
our team at Good Methods Software Solutions Private Limited. (Hereinafter referred to as
“Company”) and would like to offer you the position of Junior Insurance Claims Specialist on
permanent rolls. We trust that your knowledge, skill, and expertise will prove to be among our most
valued assets.

This offer of employment is valid up to June 2024 and you are requested to kindly confirm your
acceptance on or before 30" June 2023. You will be informed of your exact date of joining 2 weeks
prior to the joining date.

Compensation and Benefits
Your basic salary and other allowances will be as per ANNEXURE A annexed hereto and shall be
effective from the date of joining.

The remuneration will be subject to deductions of P.F., E.S.I.C., Income Tax and such other deductions
as are applicable under the law. You shall also be entitled for Gratuity as per the provisions of the
Payment of Gratuity Act, 1972 or subject to any other law in India for the time being in force. No other
compensation or benefits will accrue or be demanded by you, and you acknowledge the sufficiency of
such consideration and benefits paid.

Leave

You shall be entitled to leave as per Company policy. In case of your joining the Company in between
the calendar year, you will be entitled to leave corresponding to the number of days you have worked
in such year on a pro rata basis.

Confidentiality

(a) During the course of your employment and thereafter you shall not at any time, unless with the
consent of the company, disclose, divulge or make public any of the Confidential Information (as
defined in the Employment Agreement) including any designs, processes, designs, financial
information, drawings, trade secrets or other documents of the company that should not be
disclosed, divulged or made public whether the same may be confided or become known to you
in the course of your employment or otherwise. Neither shall you use any such Confidential
Information for your personal benefit or for the benefit of others.

Intellectual Property

(a) If during and in the course of your employment with us, you invent or cause to invent any
technology, processes, formulae, programs, specifications, know-how regarding the manufacture
and process of any product formulation, invention or any suggestion made by you about any
name, mark, device, label, trade mark or trade name, patents etc., the same shall always remain
the exclusive property of the Company and you hereby agree to waive all right or interest of

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Software Solutions Pvt. Ltd

whatsoever nature in the same, regardless of whether applications are filed for their protection or
not. Neither shall you be entitled to apply for any trademark, patent or copyright over the same.

(b) All such Intellectual Property discovered, developed or improved upon by you, whether alone or
with any other person or persons shall be the sole property of the company irrespective of
whether applications are filed for their protection or not and you agree to give your full
cooperation in such registration by the Company. The Company has the sole right to exercise all
ownership rights, including applying for a patent or copyright without your help, and you agree
that if for any reason you are unable to provide your consent on documents necessary for
establishment or protection of any proprietary rights and/or intellectual property rights, you
designate company to execute all such documents on your behalf.

Termination

The Company may, in its sole discretion, terminate your services without any prior notice in the event:

(a) You are found guilty of any breach of the provisions contained herein or present in the
Employment Agreement, insubordination, insolence, gross negligence, dishonesty,
embezzlement, or fraud.

(b) You fail or refuse to carry out or perform your duties as may be assigned to you by the company
from time to time.

General

* Qur offer to you has been made based on information furnished by you at the time of the interview.
The Company further reserves the right to carry out background checks on you either by itself or
through agents/consultants appointed for this purpose at any time and your employment with the
Company is subject to satisfactory clearance of such checks. However, if there is a discrepancy in the
copies of the documents/certificates given by you as a proof in support of above or if any contradiction
with regard to the information already furnished to us comes to our notice or if the background check
proves to be unsatisfactory in the sole opinion of the Company, the Company reserves the right to
cancel the Offer of Appointment without showing reasons therefore and without any further
obligations whatsoever to you or anyone claiming through you in connection with the offer.

You shall further be required to enter and execute the company Employment Agreement as part of
your acceptance of employment procedure.

As a new member of CareRevenue family we extend you a hearty welcome to our organization and
wish you a long, successful, and mutually beneficial association!!

Yours Sincerely,
For Good Methods Software Solutions Private Limited

Ann Betty Kurian
Manager - HRBP

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Software Solutions Pvt. Ltd

Declaration:

This is to certify that | have gone through and understood all the provisions contained herein and |
hereby accept and agree to abide by them.

Name in full:

Signature:

Date: Place:

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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ANNEXURE - A

Name: Varada M A
Designation: Junior Insurance Claims Specialist
Location: Trivandrum

TERMS OF REMUNERATION

Particulars Monthly Annual
Basic Salary X 15,000.00 | X1,80,000.00
Allowances
HRA X0.00 X0.00
Conveyance Allowance X 2,500.00 X 30,000.00
Special Allowance X 2,302.00 X 27,624.00
Gross Salary X19,802.00 | X2,37,624.00
Statutory Bonus X1,750.00 X21,000.00
Employer's Contribution to PF X 1,800.00 X 21,600.00
Employer's Contribution to LWF X 50.00 X 600.00
Total Cost to Company X 23,402.00 | X2,80,824.00
Deductions
Employer's Contribution to PF X1,800.00 X21,600.00
Employee's Contribution to PF % 1,800.00 % 21,600.00
Employer's Contribution to LWF X50.00 X 600.00
Employee's Contribution to LWF X 50.00 X 600.00
Net Salary X19,702.00 | %2,36,424.00

*If company transportation is opted, conveyance allowance will be deducted

Other Benefits:
eMedical Insurance for self and immediate family as per company policy.
eFood round the clock.
eFun filled activities.

Medical Insurance Policy for Employee and the applicable terms and conditions:
A.Employee and his/ her immediate family are insured for a sum of up to Rs.3 lakhs/ annum.
B.The term “Immediate family” refers to spouse and kids, and do not include dependent parents.
C.The employee and their immediate family are covered under the policy from Day One.

More details will be made available during on-boarding.

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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This is to certify that | have gone through and understood all the terms and conditions mentioned in
the offer letter and | hereby accept and agree to abide by them:

Name in full:
Signature:

Date: Place:

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Documents required to be submitted on the Date of Joining.

At the time of joining, you are requested to submit soft copies of the following:

. Certificates supporting your educational qualification along with marks sheet*
. Schooling certificate (SSLC/ICSE) in support of your age

. Your salary slips from the last three months*

. Your relieving letter from your previous/present organization (If any)
. Form 16 / Performa Form 16

. 1 color passport size photographs

. Latest passport

. PAN Card.

. Aadhar Card

10. Driving License

11. Voters ID

12.HDFC Bank account passbook (if any)

OO NOOULLES, WN B

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Software Solutions Pvt. Ltd

22" June 2023
Dear Sandra Edward,

Subject: Offer of Employment as Junior Insurance Claims Specialist

Congratulations on making the cut!!

Pursuant to your performance during our interview, we are excited about the prospect of you joining
our team at Good Methods Software Solutions Private Limited. (Hereinafter referred to as
“Company”) and would like to offer you the position of Junior Insurance Claims Specialist on
permanent rolls. We trust that your knowledge, skill, and expertise will prove to be among our most
valued assets.

This offer of employment is valid up to June 2024 and you are requested to kindly confirm your
acceptance on or before 30" June 2023. You will be informed of your exact date of joining 2 weeks
prior to the joining date.

Compensation and Benefits
Your basic salary and other allowances will be as per ANNEXURE A annexed hereto and shall be
effective from the date of joining.

The remuneration will be subject to deductions of P.F., E.S.I.C., Income Tax and such other deductions
as are applicable under the law. You shall also be entitled for Gratuity as per the provisions of the
Payment of Gratuity Act, 1972 or subject to any other law in India for the time being in force. No other
compensation or benefits will accrue or be demanded by you, and you acknowledge the sufficiency of
such consideration and benefits paid.

Leave

You shall be entitled to leave as per Company policy. In case of your joining the Company in between
the calendar year, you will be entitled to leave corresponding to the number of days you have worked
in such year on a pro rata basis.

Confidentiality

(a) During the course of your employment and thereafter you shall not at any time, unless with the
consent of the company, disclose, divulge or make public any of the Confidential Information (as
defined in the Employment Agreement) including any designs, processes, designs, financial
information, drawings, trade secrets or other documents of the company that should not be
disclosed, divulged or made public whether the same may be confided or become known to you
in the course of your employment or otherwise. Neither shall you use any such Confidential
Information for your personal benefit or for the benefit of others.

Intellectual Property

(a) If during and in the course of your employment with us, you invent or cause to invent any
technology, processes, formulae, programs, specifications, know-how regarding the manufacture
and process of any product formulation, invention or any suggestion made by you about any
name, mark, device, label, trade mark or trade name, patents etc., the same shall always remain
the exclusive property of the Company and you hereby agree to waive all right or interest of

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com



http://www.goodmethodsglobal.com/

CAR=REVENUE {Eood Methods

Software Solutions Pvt. Ltd

whatsoever nature in the same, regardless of whether applications are filed for their protection or
not. Neither shall you be entitled to apply for any trademark, patent or copyright over the same.

(b) All such Intellectual Property discovered, developed or improved upon by you, whether alone or
with any other person or persons shall be the sole property of the company irrespective of
whether applications are filed for their protection or not and you agree to give your full
cooperation in such registration by the Company. The Company has the sole right to exercise all
ownership rights, including applying for a patent or copyright without your help, and you agree
that if for any reason you are unable to provide your consent on documents necessary for
establishment or protection of any proprietary rights and/or intellectual property rights, you
designate company to execute all such documents on your behalf.

Termination

The Company may, in its sole discretion, terminate your services without any prior notice in the event:

(a) You are found guilty of any breach of the provisions contained herein or present in the
Employment Agreement, insubordination, insolence, gross negligence, dishonesty,
embezzlement, or fraud.

(b) You fail or refuse to carry out or perform your duties as may be assigned to you by the company
from time to time.

General

* Our offer to you has been made based on information furnished by you at the time of the interview.
The Company further reserves the right to carry out background checks on you either by itself or
through agents/consultants appointed for this purpose at any time and your employment with the
Company is subject to satisfactory clearance of such checks. However, if there is a discrepancy in the
copies of the documents/certificates given by you as a proof in support of above or if any contradiction
with regard to the information already furnished to us comes to our notice or if the background check
proves to be unsatisfactory in the sole opinion of the Company, the Company reserves the right to
cancel the Offer of Appointment without showing reasons therefore and without any further
obligations whatsoever to you or anyone claiming through you in connection with the offer.

You shall further be required to enter and execute the company Employment Agreement as part of
your acceptance of employment procedure.

As a new member of CareRevenue family we extend you a hearty welcome to our organization and
wish you a long, successful, and mutually beneficial association!!

Yours Sincerely,
For Good Methods Software Solutions Private Limited

Ann Betty Kurian
Manager - HRBP

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Software Solutions Pvt. Ltd

Declaration:

This is to certify that | have gone through and understood all the provisions contained herein and |
hereby accept and agree to abide by them.

Name in full:

Signature:

Date: Place:

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Software Solutions Pvt. Ltd

ANNEXURE - A

Name: Sandra Edward
Designation: Junior Insurance Claims Specialist
Location: Trivandrum

TERMS OF REMUNERATION

Particulars Monthly Annual
Basic Salary X 15,000.00 | 1,80,000.00
Allowances
HRA X0.00 X0.00
Conveyance Allowance X 2,500.00 X 30,000.00
Special Allowance X 2,302.00 X 27,624.00
Gross Salary X19,802.00 | X2,37,624.00
Statutory Bonus X 1,750.00 X 21,000.00
Employer's Contribution to PF X 1,800.00 X 21,600.00
Employer's Contribution to LWF X50.00 X 600.00
Total Cost to Company X 23,402.00 | X2,80,824.00
Deductions
Employer's Contribution to PF X1,800.00 X21,600.00
Employee's Contribution to PF X 1,800.00 X 21,600.00
Employer's Contribution to LWF X50.00 X 600.00
Employee's Contribution to LWF X50.00 X 600.00
Net Salary X19,702.00 | %2,36,424.00

*If company transportation is opted, conveyance allowance will be deducted

Other Benefits:
eMedical Insurance for self and immediate family as per company policy.
eFood round the clock.
oFun filled activities.

Medical Insurance Policy for Employee and the applicable terms and conditions:
A.Employee and his/ her immediate family are insured for a sum of up to Rs.3 lakhs/ annum.
B.The term “Immediate family” refers to spouse and kids, and do not include dependent parents.
C.The employee and their immediate family are covered under the policy from Day One.

More details will be made available during on-boarding.

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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This is to certify that | have gone through and understood all the terms and conditions mentioned in
the offer letter and | hereby accept and agree to abide by them:

Name in full:
Signature:

Date: Place:

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Documents required to be submitted on the Date of Joining.

At the time of joining, you are requested to submit soft copies of the following:

. Certificates supporting your educational qualification along with marks sheet*
. Schooling certificate (SSLC/ICSE) in support of your age

. Your salary slips from the last three months*

. Your relieving letter from your previous/present organization (If any)
.Form 16 / Performa Form 16

. 1 color passport size photographs

. Latest passport

. PAN Card.

. Aadhar Card

10. Driving License

11. Voters ID

12.HDFC Bank account passbook (if any)

OO NOOULL B WN PR

10th Floor, Yamuna, Technopark Phase III, Trivandrum- 695583, Kerala, India, Telephone: 0471 - 4000669
CIN: U72200KL2012PTC030648, Website: Website: www.goodmethodsglobal.com
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Expeil in Envollord Eduncation

Date: 06-June-2023

To,

Personal & Confidentid

Name: Shaniya Shibu Lopez

Address: Nazarath, Chittoor,Chavara P.O., Kollam (Dist.)
Department: Training

SUB: LETTER FOR JOINING SUMMONS

With reference to your application, interview, discussion and demonstration class, we are pleased
to offer you the assignment on the following terms and conditions.

e You will be designated as ‘Skill Development Consultant Faculty’, and your initial place of
appointment will bein Keraa.

e The exact place of posting will be decided and intimated to you during the full-time training at
Cochin.

e The nature of the job is to train School/ College students the skills such as Life skills and Soft
skills, and the method of training isinteractive.

e Your service schedule will commence on 1% June 2023 in the School/ College where you will
have been posted after the successful completion of the ‘In house training’

e You will be on probation for a period of nine months from the date of joining in the School/
College.

e You will be remunerated the consultation fee for the service rendered by you as follows: Total
consolidated remuneration per month: Rupees Nineteen Thousand Five Hundred only.

e Your efficiency will be reviewed and assessed periodically during your probation period.

e Upon satisfactory completion of the probation period, you will be entitled further assignments as
per the requirements of the Institution.

e You are liable to be posted to any educational institution that may come under GICE’s
agreement and your services are transferable, if necessary.

e You need to follow the curriculum formulated by GICE. You are not allowed to carry the
reference/course materials given by GICE to the school/college. You should be capable enough
to handle the classes without using the printed reference materials. The preparations for the
classes must be done in advance and carry only the self- prepared teaching notes.

e Any other languages other than English is not allowed in GICE office, School, and among GICE
faculties. GICE have the authority to take any action with regard to the violation of thisrule.

e You shall befully responsible to hand over the GICE assets and materials received from GICE.

e You are required to maintain yourself in a state of physica/mental fitness all along the tenure
with GICE and ensure Annual Medical Check-up. You are supposed to produce a ‘Police
Clearance Certificate’, ‘Medical Fitness Certificate’ and ‘Parent’s/Guardian’s Consent’ for
further admission procedure in accordance with the nature of the job of teaching and training the
school/college students.

Manjooran Estate, Ground Floor, Edappally Junction, Cochin—682024,Kerala.
Tel. 0484-2801994,E-Mail: giceworld@gmail.com
www.gicenglishgroup.com,www.facebook.com/goaninstitute
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e Your work schedule shall be from Monday to Saturday (both inclusive). In case the
school/college assigned to you is having holidays during above schedule of work, you shal
attend the assignments given to you during the holidays.

e You should not relinquish the post during the academic year (June 2023- March 2024)

e |n case you need to relinquish the service of GICE due to any solemn reasons during the period
of probation, GICE rules and regulations in the regard shall be applicable and the candidate is
obliged to give GICE management a written notice of two months prior to the leaving date with
a compensation equal to one month’s remuneration.

e You haveto work under the supervision and guidance of GICE authorities.

e You should not take up any other employment or get paid elsewhere without the explicit
permission of GICE management.

e You can obtain the experience certificate only after the successful and satisfactory completion of
the probation period of nine months, completing the resignation formalities and submitting the
complete GICE assets and documents received from GICE.

e Dress convention: Y ou should follow the dress code (uniform) including the hair style prescribed
by GICE in the work places (school/college). Up on the absence of abiding by the above
mentioned policy, GICE will be compelled to take appropriate punitive action against the
violators. The uniform expenses must be borne by the candidate/employee.

e You will be asked to attend the regular training at least once/twice in a month at Cochin, Kerala
from time to time as per the requirement.

e GICE is committed to provide you with suitable training, guidance, counseling and support to
prepare you to enter and succeed in the Skill Development Consultant Faculty position. You
should attend the training without fail.

e By accepting this offer you agree that you intend to successfully complete the training program,
and understand that lack of improvement at any stage of the training program, or lack of
acceptance into a required course due to an inability to meet the minimum entrance requirements
will be reason for removal from the Skill Development Consultant Faculty position.

e You will take responsibility for gaining the skills required for the Skill Development Consultant
Faculty position by the active participation in the daily, weekly, monthly appraisals and setting
the objectives, discuss and resolve problems with your trainer as they arise, and complete
training and assignments given time to time.

e Your remuneration, perks and leaves deduction details are mentioned in the comprehensive
Terms and Conditions correspondence.

Welcoming you to GICE Family and wish you all the best for your career!
For Goan Institute International Consociation of Education [GICE]

Human Resource Manager / Chiet' Administrator

Ph. 491 9207700930

gicerecruitment(@gmail.com

Candidate’s Name & Sign

Manjooran Estate, Ground Floor, Edappally Junction, Cochin—682024,Kerala.
Tel. 0484-2801994,E-Mail: giceworld@gmail.com
www.gicenglishgroup.com,www.facebook.com/goaninstitute
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Expeil in Envollord Eduncation

Date: 06-June-2023

To,

Personal & Confidentid

Name: VindhujaA.R

Address: TBRA 105 A Harisree, Theli Bhagam, Thirumala P.O., Trivandrum
Department: Training

SUB: LETTER FOR JOINING SUMMONS

With reference to your application, interview, discussion and demonstration class, we are pleased
to offer you the assignment on the following terms and conditions.

e You will be designated as ‘Skill Development Consultant Faculty’, and your initial place of
appointment will bein Keraa.

e The exact place of posting will be decided and intimated to you during the full-time training at
Cochin.

e The nature of the job is to train School/ College students the skills such as Life skills and Soft
skills, and the method of training isinteractive.

e Your service schedule will commence on 1% June 2023 in the School/ College where you will
have been posted after the successful completion of the ‘In house training’

e You will be on probation for a period of nine months from the date of joining in the School/
College.

e You will be remunerated the consultation fee for the service rendered by you as follows: Total
consolidated remuneration per month: Rupees Nineteen Thousand Five Hundred only.

e Your efficiency will be reviewed and assessed periodically during your probation period.

e Upon satisfactory completion of the probation period, you will be entitled further assignments as
per the requirements of the Institution.

e You are liable to be posted to any educational institution that may come under GICE’s
agreement and your services are transferable, if necessary.

e You need to follow the curriculum formulated by GICE. You are not allowed to carry the
reference/course materials given by GICE to the school/college. You should be capable enough
to handle the classes without using the printed reference materials. The preparations for the
classes must be done in advance and carry only the self- prepared teaching notes.

e Any other languages other than English is not allowed in GICE office, School, and among GICE
faculties. GICE have the authority to take any action with regard to the violation of thisrule.

e You shall befully responsible to hand over the GICE assets and materials received from GICE.

e You are required to maintain yourself in a state of physica/mental fitness all along the tenure
with GICE and ensure Annual Medical Check-up. You are supposed to produce a ‘Police
Clearance Certificate’, ‘Medical Fitness Certificate’ and ‘Parent’s/Guardian’s Consent’ for
further admission procedure in accordance with the nature of the job of teaching and training the
school/college students.

Manjooran Estate, Ground Floor, Edappally Junction, Cochin—682024,Kerala.
Tel. 0484-2801994,E-Mail: giceworld@gmail.com
www.gicenglishgroup.com,www.facebook.com/goaninstitute
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e Your work schedule shall be from Monday to Saturday (both inclusive). In case the
school/college assigned to you is having holidays during above schedule of work, you shal
attend the assignments given to you during the holidays.

e You should not relinquish the post during the academic year (June 2023- March 2024)

e |n case you need to relinquish the service of GICE due to any solemn reasons during the period
of probation, GICE rules and regulations in the regard shall be applicable and the candidate is
obliged to give GICE management a written notice of two months prior to the leaving date with
a compensation equal to one month’s remuneration.

e You haveto work under the supervision and guidance of GICE authorities.

e You should not take up any other employment or get paid elsewhere without the explicit
permission of GICE management.

e You can obtain the experience certificate only after the successful and satisfactory completion of
the probation period of nine months, completing the resignation formalities and submitting the
complete GICE assets and documents received from GICE.

e Dress convention: Y ou should follow the dress code (uniform) including the hair style prescribed
by GICE in the work places (school/college). Up on the absence of abiding by the above
mentioned policy, GICE will be compelled to take appropriate punitive action against the
violators. The uniform expenses must be borne by the candidate/employee.

e You will be asked to attend the regular training at least once/twice in a month at Cochin, Kerala
from time to time as per the requirement.

e GICE is committed to provide you with suitable training, guidance, counseling and support to
prepare you to enter and succeed in the Skill Development Consultant Faculty position. You
should attend the training without fail.

e By accepting this offer you agree that you intend to successfully complete the training program,
and understand that lack of improvement at any stage of the training program, or lack of
acceptance into a required course due to an inability to meet the minimum entrance requirements
will be reason for removal from the Skill Development Consultant Faculty position.

e You will take responsibility for gaining the skills required for the Skill Development Consultant
Faculty position by the active participation in the daily, weekly, monthly appraisals and setting
the objectives, discuss and resolve problems with your trainer as they arise, and complete
training and assignments given time to time.

e Your remuneration, perks and leaves deduction details are mentioned in the comprehensive
Terms and Conditions correspondence.

Welcoming you to GICE Family and wish you all the best for your career!
For Goan Institute International Consociation of Education [GICE]

Human Resource Manager / Chiet' Administrator

Ph. 491 9207700930

gicerecruitment(@gmail.com

Candidate’s Name & Sign

Manjooran Estate, Ground Floor, Edappally Junction, Cochin—682024,Kerala.
Tel. 0484-2801994,E-Mail: giceworld@gmail.com
www.gicenglishgroup.com,www.facebook.com/goaninstitute
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OFFER LETTER

To,

Lekshmi Vijayan P

Kadappathala Nagar , house number 60 , Rajalakshmi , Golf Links Road , Kowdiyar P.O
Trivandrum, Trivandrum

Kerala

Date : 14-08-2023

Dear Lekshmi Vijayan P,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 16-08-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 16-08-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Lekshmi Vijayan P
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Mischelle Sarah Gladson

Lovely Land, Puthenthope P.O, Trivandrum
puthenthope, Trivandrum

Kerala, Pin-695586

Date : 30-06-2023

Dear Mischelle Sarah Gladson,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 03-07-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 02-07-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Mischelle Sarah Gladson
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Lekshmi Vijayan P

Kadappathala Nagar , house number 60 , Rajalakshmi , Golf Links Road , Kowdiyar P.O
Trivandrum, Trivandrum

Kerala

Date : 14-08-2023

Dear Lekshmi Vijayan P,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 16-08-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 16-08-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Lekshmi Vijayan P
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Devika Praveen

Shreyas, PRA 46B Paravankunnu, Trivandrum
Trivandrum, Trivandrum

Kerala, Pin-695026

Date : 14-07-2023

Dear Devika Praveen,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 17-07-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 6th Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 16-07-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Devika Praveen
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Aavani M Gireesh

Mini Cottage, Kariyam, Sreekariyam P.O
Trivandrum, Trivandrum

Kerala

Date : 11-07-2023

Dear Aavani M Gireesh,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 12-07-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 6th Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 13-07-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Aavani M Gireesh
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Krishna A

TRRA 179, Nadakkavu lane, Ambalamukku, Peroorkada P.O, Thiruvananthapuram.
Ambalamukku, Trivandrum

Kerala, Pin-695005

Date : 18-08-2023

Dear Krishna A,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 23-08-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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OFFER LETTER
4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 20-08-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Krishna A
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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OFFER LETTER

To,

Jenita Nesaraju

TC12/1680(2) , Ann-Jena Shalom , Kunnukuzhy , Vanchiyoor ,P.O
Trivandrum, Trivandrum

Kerala

Date : 21-08-2023

Dear Jenita Nesaraju,
Sub : Offer of Employment - Associate-Customer Service

Further to our recent meetings and discussions, we are pleased to offer you the position of Associate-
Customer Service subject to the following terms & conditions.

1. Date of Joining :

Subject to your acceptance of these terms, your employment will commence on or before 23-08-2023. In
the current scenario, the Onboarding will be Virtual and the information related to the same will be sent to
you before the joining date.

2. Location :

Your initial employment location will be our office at 3rd Floor Ganga, Phase Ill, Karyavattom P.O,
Trivandrum, Kerala, India - 695581. The Company may transfer you to other locations from time to time.

3. Cost to company :

Your total employment Cost to Company (CTC) will be INR 312000 (Rupees Three Lakh Twelve
Thousand ) per annum. Please refer to Annexure | for details.

You will be eligible to participate in the Company's employee benefit Plans as are generally made
available to similarly situated employees of the Company, subject in each case to the terms and conditions
of the Plan in question. Full details of these Plans will be provided when you join employment. All amounts
payable to you shall be subject to deduction of tax at source as per applicable law from time to time.
Deductions will also be made in accordance with other applicable laws and for contributions to employee
benefits schemes as may be applicable from time to time (e.g. provident fund, ESI). Your remuneration will
be subject to revision as per the Company's compensation policies and guidelines in effect from time to
time.
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OFFER LETTER
4. Probation :

You will be on probation for a period of 6 months from the date of your joining employment. During your
probation, your employment is provisional and subject to successful completion of your probation. During
this period, your performance will be reviewed by your line manager and you are expected to demonstrate
the technical and functional skills(as applicable) associated with your position together with the core
values of the Company including but not limited to, cooperation, teamwork and a positive attitude. Failure
to perform as expected may result in the termination of your employment or extension of your probation
period for a further period of 3 months. If you successfully complete your probation, you will be deemed to
be a permanent employee of the Company and will be communicated to you through formal written
communication. Any extension of probation or termination will be communicated to you in writing.

5. Notice Period :

While you are on probation, you may resign from the services of the Company by giving the Company
prior written notice of 30 days or salary in lieu thereof. Once your services with the Company are
confirmed, you may resign from the services of the Company by giving the Company prior written notice of
90 days or salary in lieu thereof. However, the Company reserves the right to accept or reject your
proposal based on business requirements.

During your probation, you may be discharged from the Company's services at any time with 30 days prior
notice or salary in lieu thereof, without assigning any reason. Upon confirmation, the Company may
terminate your employment at any time after providing you 90 days advance notice or payment of salary in
lieu thereof.

6. Pre - Conditions :

This offer, and should you accept this offer, your continued employment with the Company, are subject to
and conditional on the following:

a) All the facts mentioned in your resume and stated during other discussions with the Company during
the interview process being true and correct;

b) Verification of the original documents listed in Annexure Il. (Please bring the originals of these on your
date of joining work); and

¢) The Company receiving satisfactory references and/or background check results as the Company may
seek in its discretion. The Company may undertake a background and/or verification check prior to or at
any time subsequent to your joining employment and may engage the services of a third party agency to
undertake the same.

The Company may disclose your personal information to such agency solely for the purpose of
undertaking the necessary verification on behalf of the Company.
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Please note that in the event the Company is not satisfied with any of these items, the Company reserves
the right to withdraw this offer or rescind your employment contract with the Company. If at any time during
your employment, any of the facts or documents submitted by you are found to be false, your services are
liable to be terminated immediately without any notice or compensation. The Company assures you that
any personal data and information collected from you will be used only in connection with this offer and
your employment with the Company (should you accept this offer) and shall be protected from unlawful
disclosure in accordance with the Information Technology Act, 2000 as amended from time to time.

7. Other Terms and Conditions of Employment :

This is a full time position and you will be required to devote the whole of your time and efforts to your
employment with the Company. On joining employment, you will be required to sign and agree to be
bound by the standard terms and conditions of employment of the Company. In addition to these terms,
your employment will also be governed by all applicable rules, regulations and policies of the company
that are in force from time to time.

8. No Conflict :

If you accept this offer, you will be confirming that you are not party to any agreement or arrangement
which in any way restricts, prohibits or debars you from accepting the offer made by the Company
including but not limited to any non-compete, non-disclosure or restrictive agreement or terms and that you
will have no continuing obligations or restrictions which will apply to you from the date of commencement
of your employment with the Company or if you are so bound, that will honour such covenants and
agreements.

This offer will remain open for a period of five working days. If this offer is acceptable to you, please
confirm your acceptance in writing via electronic mail to your recruiter on or before 23-08-2023 If no such
intimation of acceptance is received on or before the said date, this offer shall stand automatically
withdrawn.

Should you have any questions with regard to this offer, please do not hesitate to get in touch with your
point of contact in Talent Acquisition Team.

We hope you will find this offer acceptable and look forward to you joining the Company.

For Allianz Services Private Limited,
T ___:-T,!_.._di“f'T .

— 3

Surej Pillai Jison John
Group Manager-People Experience Managing Director
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Annexure - |
Name : Jenita Nesaraju
Grade :AGS 5
Designation : Associate-Customer Service
Base Pay
Basic 6677 80122
Co's contribution to PF 1800 21600
Gratuity 321 3854
Choice pay
Food Coupons 2500 30000
LTA 556 6674
Medical Expenses 1250 15000
Transport 1600 19200
HRA 2671 32049
Statutory Bonus* 583 7000
Other allowance 6804 81644
Gross 24762 297143
Variable pay
Annual Bonus ** 1238 14857
Final CTC 26000 312000

*Statutory Bonus will be paid in April

**The Annual Bonus Scheme is paid out at the company's sole discretion based on both the company and
individual performance. Only those employees who joined the organization on or before 30th September of
a year and continue to be on company rolls on the last day of March in the subsequent year (i.e. the year
of payment) are eligible for Bonus.

Employees who have resigned and are serving notice as on the last day of March (in the year of payment)
are also not eligible for this bonus scheme. Annual Bonus is usually paid in the month of April.

Increments are paid out in April for the employees who joined on or before 30th September of the previous
year and will be at the discretion of the company, based on individual performance as well as company
performance, business outlook and other relevant factors.
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Explanation of Compensation

1. Base Pay
2. Retirals

2.1 Provident Fund (PF)
2.2 Gratuity

3. Choice pay

3.1 Leave Travel Allowance

3.2 Medical Expenses

3.3 Food Coupons
3.4 Transport

3.5 House Rent Allowance

3.6 Statutory Bonus

3.7 Other allowance

3.8 Annual Bonus

The fundamental salary component to which many
other compensation components are linked.

These elements of compensation are not paid out
until later when certain conditions are met.

12% of monthly wage to a maximum of INR 1800/-.

4.8% of Basic Salary, which is included as a part of
your Annual Remuneration denotes the company's
contribution to the Gratuity Fund based on actuarial
calculations. You are not entitled to this amount as
a cash component as this is intended to be a retiral
benefit. Gratuity is payable to you as per the
Payment of Gratuity Act, 1972, on cessation of your
employment after at least 5 years of continuous
service with the Company.

Choice Pay allows employees to choose a benefit
basket that suits their needs. For certain elements,
employees may avail of tax exemptions as per

prevailing tax laws. The elements are listed below.

LTA can be used for up to a maximum of economy
class airfare or First Class Train fare twice during a
4 year block period as per Income tax rules.

Rs. 15,000/- per annum. To be used for medical
expenses.

Upto a Maximum of Rs. 2500/- per month.

Maximum Rs. 1600/- per month. To be used for
vehicle expenses.

Maximum 40% of Basic Salary per annum. To be
used for house rent.

Statutory Bonus is payable as per the provisions of
the Payment of Bonus Act, 1965 to eligible
employees.

Remaining of Choice Pay funds and is a taxable
amount.

The Annual Bonus Scheme is paid out at the
company's sole discretion based on both the
company and individual performance.
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Annexure -

Following are the mandatory list of original documents you will need to produce on the date of Joining. An
electronic version of these documents will be required to be submitted for our background verification
agency, who will contact you for initiating background verification process

1. Educational Certificates and marklists (10th, +2, Graduation) (Original and 1 Copy)
2. Experience Certificate from past employer(s) (Original and 1 Copy)
3. Relieving letter from the past employer(s)(Original and 1 copy)

4. Pan Card (Original and 1 Copy) or copy of Form 49A if the PAN Card is not available. It is mandatory
to have Permanent Account No. for all salaried employees.

5. Pay Slips from last employer - Last 3 months

6. Address Proof (any of these): Passport, Driving License, Ration Card, Voter -ID, Rental Agreement.
(Original and 1 Copy)

7. Aadhaar Card (1 Copy & Original). Aadhaar Card is mandatory for Statutory Benefits (PF /ESI).

8. Universal Account Number (UAN) & Employee State Insurance (ESI)Number, if you have received it
from your Previous Employer.

9. Three passport size photographs with 35mm Width and maximum 45mm height with white background.
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